
 

 
  

Thursday, March 4, 2021 
6:00 – 7:30 p.m. 

 
 
Facilitator, Bill Lyons     Welcome     
 
Tiffany Martin, VP & Chief Customer Officer Supporting Low Income Customers and 

Adjusting to meet Customer needs during the 
Pandemic 

 
Facilitator, Bill Lyons     Q & A 
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