
 

Project Areas
This project will upgrade sections of water and wastewater mains in 
portions of the downtown area as part of the KUB Century II program. 
Construction began in July 2014 and is expected to last through Spring of 
2017. This project has been broken down into three phases as shown on 
the attached map on the reverse side. 
Project Overview
•   Wastewater main upgrades: 9,200 feet in Phase 3                                   
• Water main to be installed: 6,200 feet in Phase 3

Project Details
•  Safety of the public and workers during this project 

is KUB’s highest priority 
•  Construction methods will include open cut trench-

ing, lining of existing pipe, and pipe-bursting
•  Project coordinates with City of Knoxville paving 

program to avoid future disruption
•  Traffic lane and sidewalk closures will be necessary
•  Every effort will be made to reopen at least one lane 

of traffic in construction zones on weekends and holi-
days as construction conditions and safety allow

•  Alternate means of access to businesses, offices 
and parking areas will be provided

•  On street parking will be restricted in some areas
•  Public should avoid designated work zones and follow posted directions 

related to detours 
•  Efforts will be made to coordinate work around special events and to    

minimize potential conflicts
•  Temporary utility service interruptions may be necessary
• 24 hour notice will be given for all planned service outages
• Temporary decreases in water pressure may occur
Project Schedule
•  Phase 3 construction started in November 2015
•  Weekday work hours will be limited to 6 a.m.–6 p.m.
•  Some night and weekend work may be needed in order to meet project    

milestone dates
• Work on Henley Street and Main Street will be completed overnight –                  
  6 p.m.–6 a.m.
•  Expected completion of construction in all areas by Spring 2017                       

(weather permitting)   
Project Communications
•  Sign up for the project blog! —                               

 •  Send your e-mail address to blog@kub.org to receive 
timely updates

 •  It’s the easiest way to keep informed about active work 
areas and traffic conditions

 • Link — http://downtowncentury2project.blogspot.com
•  Project hotline — 558-2330 – After normal busi-

ness hours, leave a message for follow-up next business day by a                        
KUB representative

• Updates on www.kub.org (Special Projects Page)
•  Information posted on KUB’s Online Construction Projects Map (visit 

www.kub.org, click on “Maps” link at top of homepage, then click on 
“Construction Projects Map”)

•  Social Media — key updates and information about the project posted on 
Facebook and Twitter

KUB Project Contacts
Massamba Fall 
Customer Support
Offi ce: 558-2126
Cell: 705-3501
Weekdays, 
7 a.m.–4 p.m.

  
Ann Keener
Customer Support
Offi ce: 558-2140
Weekdays, 
7 a.m.–4 p.m.

After Hours/Weekends
Main KUB Phone Number:
 524-2911
Customer Support Hotline: 
  558-2330 (Leave recorded 

message. Responded to by 
end of next business day.)

KUB Century II 
Program

Century II is 
KUB’s long-
range program 
to improve and 
maintain our 
utility systems 
for our custom-
ers. It will help 
move KUB into 
our second 

century of service through sound 
planning, resource allocation, 
and continued or accelerated 
investment. Century II reflects 
KUB’s commitment to provide 
reliable utility services and meet 
customers needs–now and in the 
future. Anticipating and address-
ing needs now provides long-
term benefits. Visit www.kub.
org for more details about the 
Century II program. 

Downtown Century IIDowntown Century II
Utilities Upgrade ProjectUtilities Upgrade Project 

See reverse for project area map.

Last updated on 12-8-15
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