Project Information Sheet

Project Scope

« Upgrade the natural distribution system in this area

o Part of KUB’s system-wide Century Il utility infrastructure program to replace
older steel pipe with polyethylene/plastic

Project Overview

e KUB contractor crews will rehabilitate and/or install approximately 17,500
linear feet of 8- and 10-inch wastewater pipeline in the area shown in green
on the attached map

« Additionally, approximately 50 manholes will be rehabilitated

e 275 customer service laterals will be reconnected to the new collection system

Project Details

« Safety of the public and workers during this project is KUB’s highest priority

» Construction methods include open-cut trenching and cured-in-place lining
(CIPP) of existing pipelines

« Property and pavement will be restored after construction

Traffic Impacts

e Daily lane and/or road closures will be needed in the immediate areas where
crews are working due to location of pipelines and manholes under roadways

« Contractor crews will work with property owners o maintain access to

driveways

« Portions of this project will also impact area greenways and sidewalk areas

« Details regarding work in those areas will be communicated as work is
scheduled

Project Schedule

« This project is scheduled to start in February 2023 and last through January
2024

Project Communications

« KUB Major Projects Website — Includes weekly updates
on utility traffic control and current utility construction
work zones

« Major Projects Web Link — To access the major
projects website, scan the code to the left or type
https:// www.kub.org/major-construction projects in
your web browser

e Project hotline: (865) 558-2331 - Call after normal
business hours and leave a message that will be
responded to with one day (excluding weekends)

« Traffic advisories will be issued to local media and
posted on social media for work affecting major
thoroughfares and greenways

e Social Media: Updates posted on Nextdoor and
Twitter

n @KnoxKUB u @KnoxKUB

See reverse for project area map

KUB Project Contact

Tim Cox
Customer Support
Utility Service
Advisor

Office:
865-558-2947

Weekdays, 7 a.m.-4 p.m.

After Hours/Weekends
Main KUB Phone Number:
865-524-2911

KUB Customer Support Hotline:
865-558-2331

(Leave recorded message.
Responded to by end of next
business day.)

KUB Century Il Program

Century Il is
K“B KUB’s long-
ne A range program
"’ to improve

and maintain
our utility systems for our
customers. It will help move
KUB into our second century
of service through sound
planning, resource allocation,
and continued or accelerated
investment. Century Il reflects
KUB’s commitment to provide
reliable utility services and meet
customers needs-now and in
the future. Anticipating and
addressing needs now provides
long-term benefits. Visit
www.kub.org for more details
about the Century Il program.

Gall 811 before you dig.

www.kub.org ¢ 865-524-2911
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Forest Heights/Kingston Pike Area
Wastewater Collection System Upgrade Project

Consfruction Dates: February 2023 through January 2024
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KUB Project Contact 3

Tim Cox, Utility Service Advisor

« Office: 865-558-2047

« Cell: 865-313-3777

Available weekdays between 7 a.m. - 4 p.m.
(Call 865-524-2911 after hours)
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