Knoxville Utilities Board
Board Meeting
Minutes
Thursday, June 16, 2022 Noon

Call to Order

The Knoxville Utilities Board met in regular session in the Larry A. Fleming Board
Room at 445 S. Gay Street, on Thursday, June 16, 2022, pursuant to the public
notice published in the January 4, 2022, edition of the News Sentinel. Chair Jerry
Askew called the meeting to order at 12:00 p.m.

Roll Call

Commissioners Present: Jerry Askew, Claudia Caballero, Ron Feinbaum,
Celeste Herbert, and Tyvi Small.

Commissioners Absent: Kathy Hamilton and Adrienne Simpson-Brown
Approval of Minutes

Upon a motion by Commissioner Herbert and a second by Commissioner
Caballero, the May 19, 2022 Board Meeting minutes were approved by a roll call
vote. The following Commissioners voted “aye”. Askew, Caballero, Feinbaum,
and Herbert. No Commissioner voted “nay”.

Old Business

Resolution 1455, A Resolution Replacing the Existing Rate Schedules of
the Water Division and Wastewater Division as Previously Established by
Resolution 1060 as Heretofore Amended

This Resolution Replaces the Existing Rate Schedules of the Water
Division by Amending Section 3 of Resolution No. 1060, Providing for an
Increase in Water Rates Effective July 1, 2022, an Increase in Water Rates
Effective July 1, 2023, and an Increase in Water Rates Effective July 1, 2024

This Resolution Replaces the Existing Rate Schedules of the Wastewater
Division by Amending Section 4 of Resolution No. 1060, Providing for an
Increase in Wastewater Rates Effective July 1, 2022, an Increase in
Wastewater Rates Effective July 1, 2023, and an Increase in Wastewater
Rates Effective July 1, 2024
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June 16, 2022

President Gabriel Bolas recognized Mark Walker, Senior Vice President and
Chief Financial Officer, to provide an overview of Resolution 1455 on second and
final reading regarding the proposed three years of annual rate increases for
water and wastewater service to be effective in July 2022, 2023, and 2024.

President Bolas recommended adoption of Resolution 1455 on second and final
reading. His written recommendation is included in Attachment 1.

Upon a motion by Commissioner Herbert and a second by Commissioner
Caballero, Resolution 1455 was adopted by a roll call vote on second and final
reading. The following Commissioners voted “aye”: Askew, Caballero, Feinbaum,
and Herbert. No Commissioner voted “nay”. Commissioner Small joined the
meeting after the vote on Resolution 1455 and therefore did not vote.

New Business

Resolution 1460, A Resolution Adopting Rules and Regulations for the
Fiber Division of the Knoxville Utilities Board Providing for the Efficient
Use, Operation, and Management of the Fiber System

President Bolas reminded Commissioners that each of the utility systems
operates under Rules and Regulations adopted by the Board. He recognized
Jamie Davis, Vice President and Chief Technology Officer, to present the
proposed Rules and Regulations for the new Fiber Division for their
consideration.

Upon a motion by Commissioner Small and a second by Commissioner
Feinbaum, Resolution 1460 (Aftachment 2) was adopted by a roll call vote on
first and final reading. The following Commissioners voted “aye”: Askew,
Caballero, Feinbaum, Herbert, and Small. No Commissioner voted “nay”.

Resolution 1461, A Resolution Authorizing and Approving the Sale or
Disposal of Two Parcels of Real Property of the Wastewater Division of the
Knoxville Utilities Board (“KUB”) Located at 5724 Holston Hills Road and
5220 Yorktown Road in Knoxville, Tennessee

President Bolas recognized John Piotrowski, Director of Procurement,
Properties, and New Service, to present Resolution 1461 authorizing the sale or
disposal of two parcels of real property owned by the Wastewater Division.

Upon a motion by Commissioner Small and a second by Commissioner
Caballero, Resolution 1461 (Attachment 3) was adopted by a roll call vote on first
and final reading. The following Commissioners voted “aye”. Askew, Caballero,
Feinbaum, Herbert, and Small. No Commissioner voted “nay”.
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June 16, 2022
President’s Report
KUB Community Solar
President Bolas reminded Commissioners we recently broke ground on
Knoxville's first community solar project. He recognized Chasity Hobby,
Environmental Program Lead, to provide an update.
Other Business
None

Public Comment

None
Adjournment

There being nothing further to come before the Board, Chair Askew declared the
Board meeting adjourned at 1:05 p.m.

NA s ean/

\ Jerry Askew, Chair

A il

Mark Walker, Board Secretary
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Attachments

Attachment 1

Recommendation Letter and Resolution 1455 — A
Resolution Replacing the Existing Rate Schedules of the
Water Division and Wastewater Division as Previously
Established by Resolution 1060 as Heretofore Amended

This Resolution Replaces the Existing Rate Schedules of
the Water Division by Amending Section 3 of Resolution No.
1060, Providing for an Increase in Water Rates Effective
July 1, 2022, an Increase in Water Rates Effective July 1,
2023, and an Increase in Water Rates Effective July 1, 2024

This Resolution Replaces the Existing Rate Schedules of
the Wastewater Division by Amending Section 4 of
Resolution No. 1060, Providing for an Increase in
Wastewater Rates Effective July 1, 2022, an Increase in
Wastewater Rates Effective July 1, 2023, and an Increase in
Wastewater Rates Effective July 1, 2024

Page(s)
11652 — 11724

Attachment 2

Resolution 1460 — A Resolution Adopting Rules and
Regulations for the Fiber Division of the Knoxville Utilities
Board Providing for the Efficient Use, Operation, and
Management of the Fiber System

11725 - 11734

Attachment 3

Resolution 1461 — A Resolution Authorizing and Approving
the Sale or Disposal of Two Parcels of Real Property of the
Wastewater Division of the Knoxuville Utilities Board (‘KUB")
Located at 5724 Holston Hills Road and 5220 Yorktown
Road in Knoxville, Tennessee

11735 - 11736
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KUB

Knoxville Utilities Board

June 10, 2022

Knoxville Utilities Board
445 S. Gay Street
Knoxville, Tennessee 37902-1109

Commissioners:

The June 16 Board meeting agenda includes several official action items, including
second reading of the proposed annual water and wastewater rate increases for the
next three fiscal years, consideration of Fiber Division Rules and Regulations, and the
authorization for the sale or disposal of two parcels of land owned by the Wastewater
Division.

An overview of each official action item is provided below:

Resolution 1455 (Second and Final Reading)

Resolution 1455, approved on first reading by the Board at the May 19 meeting,
replaces the existing rate schedules of the Water and Wastewater Divisions to provide
for a 5% increase in water rates and 4% increase in wastewater rates in each of the
next three fiscal years to help sustain funding levels for system infrastructure
investments, including distribution and collection system pipe replacement and
rehabilitation and treatment plant improvements.

The proposed water and wastewater rate increases will be applied solely to the usage
rate for residential customers. No increases will be applied to the fixed monthly
residential basic service charge.

The proposed 5% water rate increases will gradually increase residential customer bills
over the three-year period. The average monthly residential bill will increase $1.40 in
August 2022, $1.50 in August 2023, and $1.60 in August 2024, for a total increase of
$4.50 over three years. The current average monthly bill is $28.60.

The proposed 4% wastewater rate increases will also gradually increase residential
customer bills over the next three fiscal years. The average monthly residential
wastewater bill will increase $2.60 in August 2022, $2.70 in August 2023, and $2.75 in
August 2024, for a total increase of $8.05 over three years. The current average
monthly bill is $65.50.
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The impact of the proposed water rate and wastewater rate increases on non-residential
customers’ monthly bills will vary based on rate classification and level of monthly
usage.

If approved on second and final reading, the first of the three rate increases will be
effective July 1, 2022, and reflected on customers’ bills beginning in August 2022.

Resolution 1460
Resolution 1460 adopts Rules and Regulations for KUB’s Fiber Division.

In accordance with Section 1106(G) of the City Charter, KUB has the authority to make
and enforce rules and regulations for the efficient use, operation, and management
KUB's utility systems. The Board has previously approved Rules and Regulations for
KUB'’s Electric, Gas, Water, and Wastewater Divisions.

Among other things, the proposed Fiber Division Rules and Regulations authorize the
President and CEO to establish and levy fees and charges for KUB's fiber optic services
and establish policies for the operation of the fiber optic system.

A draft of the proposed Rules and Regulations is enclosed for your information.
Resolution 1461

Resolution 1461 authorizes and approves the sale or disposal of two parcels of real
property owned by the Wastewater Division of KUB that are not needed for the
continued operation of the wastewater system or any other KUB system.

The real properties are located at 5724 Holston Hills Road, Knoxville, Tennessee, and

5220 Yorktown Road, Knoxville, Tennessee. In accordance with KUB’s Procurement
Procedures, | have determined these real properties to be surplus.

Pursuant to the City Charter, the Procurement Procedures, and the bond resolutions of
the Wastewater Division, these real properties may be sold or disposed of in a manner
that it is in the best interest of KUB and the Wastewater Division.

| recommend the adoption of Resolution 1455 on second and final reading, and the
adoption of Resolutions 1460 and 1461 on first and final reading.

Respectfully submitted,

Aarsyras.
Gabriel J. Bolas, Il
President and CEO

Enclosures
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RESOLUTION NO. 1455

A Resolution Replacing the Existing Rate Schedules of the Water Division and
Wastewater Division as Previously Established by Resolution 1060 as Heretofore
Amended

This Resolution Replaces the Existing Rate Schedules of the Water Division by
Amending Section 3 of Resolution No. 1060, Providing for an Increase in Water
Rates Effective July 1, 2022, an Increase in Water Rates Effective July 1, 2023,
and an Increase in Water Rates Effective July 1, 2024

This Resolution Replaces the Existing Rate Schedules of the Wastewater Division
by Amending Section 4 of Resolution No. 1060, Providing for an Increase in
Wastewater Rates Effective July 1, 2022, an Increase in Wastewater Rates
Effective July 1, 2023, and an Increase in Wastewater Rates Effective July 1, 2024

Whereas, by the provisions of the Charter of the City of Knoxville, Tennessee
(the "City"), the management and operation of both the City's Water distribution and
treatment system and the City’s Wastewater collection and treatment system have been
placed under the jurisdiction of the Board of Commissioners (the "Board") of the
Knoxville Utilities Board ("KUB"); and

Whereas, the Board previously adopted Resolution 1060 as heretofore
amended, providing rate schedules for the Water and Wastewater Divisions of KUB;
and

Whereas, the Board previously recognized the need for a strategic long-term
solution to the issue of aging infrastructure, and has directed and reaffirmed KUB’s
comprehensive maintenance and replacement programs, referred to as Century Il, for
all divisions, including the Water and Wastewater Divisions; and

Whereas, the Board previously endorsed long-term funding plans for all
divisions, including the Water and Wastewater Divisions, providing financial support for
Century Il in support of safe, reliable, and affordable utility services for current and
future generations of KUB customers; and

Whereas, KUB eliminated two planned 3% wastewater rate increases in fiscal
years 2021 and 2022, eliminated a 5% water rate increase for fiscal year 2021 and
reduced a planned 5% water rate increase to 2% in fiscal year 2022, through a
combination of project deferrals and cost savings; and

Whereas, at the Board’s financial workshop on April 21, 2022, staff reviewed the

ten-year funding plan for the Water Division which included 5% rate increases for each
of the next three fiscal years; and
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Whereas, at the Board’s financial workshop on April 21, 2022, staff reviewed the
ten-year funding plan for the Wastewater Division which included 4% rate increases for
each of the next three fiscal years; and

Whereas, the Board has determined, based on the projected level of
expenditures for the Water and Wastewater Divisions that the proposed rate increases
are necessary to provide additional revenue to sustain funding levels for water and
wastewater infrastructure improvements, including distribution and collection system
pipe replacement and treatment plant improvements; and

Whereas, in accordance with Section 1107(F) of the Charter of the City, the
Board is required to set rates for water service sufficient to pay all obligations of the
Water Division; and

Whereas, in accordance with Section 1107(H) of the Charter of the City, the
Board is required to set rates for wastewater service sufficient to pay all obligations of
the Wastewater Division; and

Whereas, in accordance with Section 1107(L) of the Charter, KUB has provided
the required public notice of not less than five (5) days prior to a meeting of the Board
when a rate change is to be considered.

Now, Therefore, Be It Hereby Resolved by the Board of Commissioners of
the Knoxville Utilities Board:

Section 1. That all existing rate schedules of the Water Division as set forth in
Section 3 of Resolution No. 1060, as heretofore amended, are hereby deleted in their
entirety, and replaced with the rate schedules of the Water Division, as set forth in Exhibit A
to this Resolution, to be effective beginning July 1, 2022.

Section 2. That all existing rate schedules of the Water Division as set forth in
Section 3 of Resolution No. 1060, as heretofore amended, are hereby deleted in their
entirety, and replaced with the rate schedules of the Water Division, as set forth in Exhibit B
to this Resolution to be effective beginning July 1, 2023.

Section 3. That all existing rate schedules of the Water Division as set forth in
Section 3 of Resolution No. 1060, as heretofore amended, are hereby deleted in their
entirety, and replaced with the rate schedules of the Water Division, as set forth in Exhibit C
to this Resolution to be effective beginning July 1, 2024.

Section 4. That all existing rate schedules of the Wastewater Division as set forth in
Section 4 of Resolution No. 1060, as heretofore amended, are hereby deleted in their
entirety, and replaced with the rate schedules of the Wastewater Division, as set forth in
Exhibit D to this Resolution, to be effective beginning July 1, 2022.
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Section 5. That all existing rate schedules of the Wastewater Division as set forth in
Section 4 of Resolution No. 1060, as heretofore amended, are hereby deleted in their
entirety, and replaced with the rate schedules of the Wastewater Division, as set forth in
Exhibit E to this Resolution, to be effective beginning July 1, 2023.

Section 6. That all existing rate schedules of the Wastewater Division as set forth in
Section 4 of Resolution No. 1060, as heretofore amended, are hereby deleted in their
entirety, and replaced with the rate schedules of the Wastewater Division, as set forth in
Exhibit F to this Resolution, to be effective beginning July 1, 2024.

Jerry Askew/s
Jerry Askew, Chair

Mark Walker/s
Mark Walker, Board Secretary

APPROVED ON 1*t

READING: 5-19-22
APPROVED ON 2
READING: 6-16-22

EFFECTIVE DATE:_7-1-22
MINUTE BOOK 45 PAGE_11654-11724
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Resolution 1455
EXHIBIT A
RATE SCHEDULES OF THE WATER DIVISION
EFFECTIVE JULY 1, 2022
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Knoxville Utilities Board
Water Division

WATER GENERAL SERVICE - RESIDENTIAL

Availabilit

Service under this rate schedule shall be available only to residential customers served
individually through a separate meter.

An existing customer or applicant for service under this schedule may be required to
execute a contract specifying, among other things, a minimum bill and minimum term for
service under this schedule.

Rate

The Water Service Charge shall be calculated using the applicable rate tables provided
below, based on the customer’s meter size and monthly water usage. KUB may, at its sole
discretion, bill water using the same rates converted to a rate per gallon for usage
measured in gallons: 1 Ccf equals 748 gallons.

In the event more than one meter is utilized to determine billed consumption,

multiple basic service charges may apply. Charges will apply without regard to
ownership of the meter(s).

1. Inside City Rate

For water furnished to premises entirely within the corporate limits of the City of
Knoxuville:

Basic Service Charge

5/8”" meter $18.00

For meters greater than 5/8” the Customer Charges listed in the Water
Nonresidential schedule shall be utilized.

Commodity Charge

First 2 Ccf at $1.35 per Ccf
Over 2 Ccf at $3.10 per Ccf
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2. Outside City Rate

For water furnished to premises upon which any water faucet or other outlet is outside
the corporate limits of the City of Knoxville:

Basic Service Charge

5/8" meter $19.40

For meters greater than 5/8” the Customer Charges listed in the Water
Nonresidential schedule shall be utilized.

Commodity Charge

First 2 Ccf at $1.50 per Ccf
Over 2 Ccf at $3.70 per Ccf

Rules and Regulations

Service is subject to Rules and Regulations of KUB.
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Knoxville Utilities Board
Water Division

WATER GENERAL SERVICE — NONRESIDENTIAL

Availability

Service under this rate schedule shall be available to any commercial or industrial
customer.

An existing customer or applicant for service under this schedule may be required to
execute a contract specifying, among other things, a minimum bill and minimum term for
service under this schedule.

Rate

The Water Service Charge shall be calculated using the applicable rate tables provided
below, based on the customer’s meter size and monthly water usage. KUB may, at its sole
discretion, bill water using the same rates converted to a rate per gallon for usage
measured in gallons: 1 Ccf equals 748 gallons.

In the event more than one meter is utilized to determine billed consumption,

multiple customer charges may apply. Charges will apply without regard to ownership
of the meter(s).

1. Inside City / Industrial Park Rate

For water furnished to premises entirely within the corporate limits of the City of
Knoxville or within the boundaries of an area recognized as an industrial park by the
Tennessee Department of Economic and Community Development:

Customer Charge

5/8" meter $ 19.50
1" meter $ 33.00
1 %" meter $ 61.00
2" meter $ 82.00
3" meter $ 192.00
4" meter $ 301.00
6” meter $ 600.00
8” meter $1,026.00
10" meter $1,563.00
12" meter $2,400.00
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Commodity Charge

First 2 Ccf at $ 2.60 per Ccf
Next 8 Ccf at $ 4.90 per Ccf
Next 90 Ccf at $ 5.80 per Ccf
Next 300 Ccf at $ 4.55 per Ccf
Next 4,600 Ccf at $ 2.80 per Ccf
Over 5,000 Ccf at $ 1.30 per Ccf

2. Outside — City Rate

For water furnished to premises upon which any water faucet or other outlet is outside
the corporate limits of the City of Knoxville, excluding premises within the boundaries of an
area recognized as an industrial park by the Tennessee Department of Economic and
Community Development:

Customer Charge

5/8" meter $ 21.40

1” meter $ 37.50

1 %" meter $ 68.00

2" meter $ 93.00

3" meter $ 222.00

4” meter $ 348.00

6" meter $ 715.00

8" meter $1,260.00

10" meter $1,920.00

12” meter $2,840.00

Commodity Charge

First 2 Ccf at $3.00 per Ccf
Next 8 Ccf at $5.65 per Ccf
Next 90 Ccf at $6.90 per Ccf
Next 300 Ccf  at $5.25 per Ccf
Next 4,600 Ccf at $3.35 per Ccf
Over 5,000 Ccf  at $1.55 per Ccf

Rules and Regulations

Service is subject to Rules and Regulations of KUB.
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Knoxville Utilities Board
Water Division

SCHEDULE B - PRIVATE FIRE SERVICE

Availability
Under this schedule, KUB provides water supply to privately owned automatic sprinklers
or hose outlets. Such service is available to any residential, commercial, or industrial
customer.
Rate
The private Fire Service Charge shall be calculated using the table below based on the

customer’s fire line connections.

Monthly Service Charge per Connection

Connection less than 4" $ 37.00
4" Connection $ 98.00
6" Connection $214.00
8” Connection $375.00
10" Connection $571.00
12" Connection and greater $844.00

These service charges shall be in addition to the charge for any water use through fire
line connections. The amount of unmetered water so used, as determined by KUB, shall be
paid for at KUB’s applicable rate schedules.

No charge under this Schedule B shall be made where the water supply to private fire
protection facilities is through one or more metered connection(s) for which payment is
made under the Water General Service — Nonresidential Rate Schedule.

No credit for charges under this rate schedule shall be allowed against the Water
General Service — Nonresidential Rate Schedule charge for water supplied through a fire
line to one or more metered connection(s) where the fire line serves as a connecting line
between the metered connection(s) and KUB’s mains.

Rules and Regulations

Service is subject to Rules and Regulations of KUB.
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Knoxville Utilities Board
Water Division

SCHEDULE C — UNMETERED GOVERNMENT SERVICE

For water used from KUB’s mains with KUB’s permission by any department of a
governmental entity through unmetered fire hydrants for purposes other than for public
fire service:

Inside — City Rate

The total amount of water used monthly by each department of a governmental entity
for such purposes through a fire hydrant within the corporate limits of the City of Knoxville
shall be billed to each such department at the Inside City rates set forth in the Water
General Service — Nonresidential Rate Schedule.

Qutside — City Rate

The total amount of water used monthly by each department of a governmental entity
for such purposes through a fire hydrant outside the corporate limits of the City of Knoxville
shall be billed to each such department at the Outside City rates set forth in the Water
General Service — Nonresidential Rate Schedule.

Rules and Regulations

Service is subject to Rules and Regulations of KUB.
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Knoxville Utilities Board
Water Division

SCHEDULE D - PUBLIC FIRE PROTECTION SERVICE

Availability

Service under this schedule shall be available only to a governmental entity that
undertakes to provide public fire protection service for an area that contains at least four
square miles. KUB reserves the right to require any applicant for service under this
schedule to execute a contract specifying, among other things, a minimum bill and
minimum term for service.

Rate

For public fire protection service rendered, the governmental entity shall pay
KUB a fire protection service charge at the rate of $561.42 per year for each KUB
owned public fire hydrant located within the jurisdictional boundaries of the
governmental entity and within areas provided public fire protection service by such
governmental entity. In addition to the fire protection service charge, the governmental
entity shall pay for all water used for fire fighting at rates set forth in the Water General
Service — Nonresidential Rate Schedule.

KUB may contract with other utility providers to supply public fire protection
service to an eligible governmental entity in any service area (or portion thereof), where
KUB determines it desirable to do so. Charges to a governmental entity for fire
protection service provided under such a contract shall be at the same rate specified
above, and the hydrants of the utility provider utilized under such a contract shall be
deemed to be facilities owned by KUB for the sole purpose of calculating charges under
this schedule.

Rules and Requlations

Service is subject to Rules and Regulations of KUB.
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Knoxville Utilities Board
Water Division

SCHEDULE E - SALES FOR RESALE

Availability

For water purchased on an interruptible basis for resale by a customer that does
not use KUB as its sole supplier of water. This service shall be available only on an
interruptible basis and only to the extent, in KUB'’s sole opinion, that such service can
be supplied through existing facilities without adversely affecting water service to any
other customer of KUB. Nothing contained herein shall prevent KUB from providing
water for resale under the Water General Service — Nonresidential Rate Schedule.

Commodity Charge

$1.48 per Ccf

KUB may, at its sole discretion, bill water using the same rates converted to a rate per
gallon for usage measured in gallons: 1 Ccf equals 748 gallons.

Any unauthorized usage under this tariff shall be billed at the Outside City rates
set forth in the Water General Service — Nonresidential Rate Schedule.

Rules and Regulations

Service is subject to Rules and Regulations of KUB.
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Resolution 1455
EXHIBIT B
RATE SCHEDULES OF THE WATER DIVISION
EFFECTIVE JULY 1, 2023

11666



Knoxville Utilities Board
Water Division

WATER GENERAL SERVICE - RESIDENTIAL

Availability

Service under this rate schedule shall be available only to residential customers served
individually through a separate meter.

An existing customer or applicant for service under this schedule may be required to
execute a contract specifying, among other things, a minimum bill and minimum term for
service under this schedule.

Rate

The Water Service Charge shall be calculated using the applicable rate tables provided
below, based on the customer’s meter size and monthly water usage. KUB may, at its sole
discretion, bill water using the same rates converted to a rate per gallon for usage
measured in gallons: 1 Ccf equals 748 gallons.

In the event more than one meter is utilized to determine billed consumption,

multiple basic service charges may apply. Charges will apply without regard to
ownership of the meter(s).

1. Inside City Rate

For water furnished to premises entirely within the corporate limits of the City of
Knoxuville:

Basic Service Charge

5/8" meter $18.00

For meters greater than 5/8" the Customer Charges listed in the Water
Nonresidential schedule shall be utilized.

Commaodity Charge

First 2 Ccf at $1.65 per Ccf
Over 2 Ccf at $3.40 per Ccf
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2. Outside City Rate

For water furnished to premises upon which any water faucet or other outlet is outside
the corporate limits of the City of Knoxville:

Basic Service Charge

5/8" meter $19.40

For meters greater than 5/8” the Customer Charges listed in the Water
Nonresidential schedule shall be utilized.

Commodity Charge

First 2 Ccf at $1.85 per Ccf
Over 2Ccf at $4.05 per Ccf

Rules and Reqgulations

Service is subject to Rules and Regulations of KUB.
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Knoxville Utilities Board
Water Division

WATER GENERAL SERVICE — NONRESIDENTIAL

Availability

Service under this rate schedule shall be available to any commercial or industrial
customer.

An existing customer or applicant for service under this schedule may be required to
execute a contract specifying, among other things, a minimum bill and minimum term for
service under this schedule.

Rate

The Water Service Charge shall be calculated using the applicable rate tables provided
below, based on the customer’s meter size and monthly water usage. KUB may, at its sole
discretion, bill water using the same rates converted to a rate per gallon for usage
measured in gallons: 1 Ccf equals 748 gallons.

In the event more than one meter is utilized to determine billed consumption,

multiple customer charges may apply. Charges will apply without regard to ownership
of the meter(s).

1. Inside City / Industrial Park Rate

For water furnished to premises entirely within the corporate limits of the City of
Knoxville or within the boundaries of an area recognized as an industrial park by the
Tennessee Department of Economic and Community Development:

Customer Charge

5/8” meter $ 2075
1" meter $ 34.00
1 %" meter $ 71.00
2” meter $ 99.00
3" meter $ 209.00
4" meter $ 321.00
6” meter $ 618.00
8" meter $1,026.00
10” meter $1,563.00
12” meter $2,400.00
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Commodity Charge

First 2 Ccf at $ 3.00 per Ccf
Next 8 Ccf at $ 5.15 per Ccf
Next 90 Ccf at $ 5.85 per Ccf
Next 300 Ccf at $ 4.95 per Ccf
Next 4,600 Ccf at $ 2.95 per Ccf
Over 5,000 Ccf at $ 1.35 per Ccf

2. OQutside — City Rate

For water furnished to premises upon which any water faucet or other outlet is outside
the corporate limits of the City of Knoxville, excluding premises within the boundaries of an
area recognized as an industrial park by the Tennessee Department of Economic and
Community Development:

Customer Charge

5/8" meter $ 2285

1" meter $ 3825

1 %" meter $ 79.00

2" meter $ 110.00

3" meter $ 237.00

4" meter $ 361.00

6” meter $ 715.00

8" meter $1,260.00

10" meter $1,920.00

12" meter $2,840.00

Commaodity Charge

First 2 Ccf at $3.40 per Ccf
Next 8 Ccf at $5.90 per Ccf
Next 90 Ccf  at $6.90 per Ccf
Next 300 Ccf  at $5.65 per Ccf
Next 4,600 Ccf at $3.50 per Ccf
Over 5,000 Ccf at $1.60 per Ccf

Rules and Regulations

Service is subject to Rules and Regulations of KUB.
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Knoxville Utilities Board
Water Division

SCHEDULE B - PRIVATE FIRE SERVICE

Availability

Under this schedule, KUB provides water supply to privately owned automatic sprinklers
or hose outlets. Such service is available to any residential, commercial, or industrial
customer.

Rate

The private Fire Service Charge shall be calculated using the table below based on the
customer’s fire line connections.

Monthly Service Charge per Connection

Connection less than 4” $ 41.00
4" Connection $ 98.00
6” Connection $214.00
8” Connection $375.00
10" Connection $571.00
12" Connection and greater $844.00

These service charges shall be in addition to the charge for any water use through fire
line connections. The amount of unmetered water so used, as determined by KUB, shall be
paid for at KUB'’s applicable rate schedules.

No charge under this Schedule B shall be made where the water supply to private fire
protection facilities is through one or more metered connection(s) for which payment is
made under the Water General Service — Nonresidential Rate Schedule.

No credit for charges under this rate schedule shall be allowed against the Water
General Service — Nonresidential Rate Schedule charge for water supplied through a fire
line to one or more metered connection(s) where the fire line serves as a connecting line
between the metered connection(s) and KUB’s mains.

Rules and Requlations

Service is subject to Rules and Regulations of KUB.
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Knoxville Utilities Board
Water Division

SCHEDULE C —- UNMETERED GOVERNMENT SERVICE

For water used from KUB'’s mains with KUB’s permission by any department of a
governmental entity through unmetered fire hydrants for purposes other than for public
fire service:

Inside — City Rate

The total amount of water used monthly by each department of a governmental entity
for such purposes through a fire hydrant within the corporate limits of the City of Knoxville
shall be billed to each such department at the Inside City rates set forth in the Water
General Service — Nonresidential Rate Schedule.

Qutside — City Rate

The total amount of water used monthly by each department of a governmental entity
for such purposes through a fire hydrant outside the corporate limits of the City of Knoxville
shall be billed to each such department at the Outside City rates set forth in the Water
General Service — Nonresidential Rate Schedule.

Rules and Regulations

Service is subject to Rules and Regulations of KUB.
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Knoxville Utilities Board
Water Division

SCHEDULE D — PUBLIC FIRE PROTECTION SERVICE

Availability

Service under this schedule shall be available only to a governmental entity that
undertakes to provide public fire protection service for an area that contains at least four
square miles. KUB reserves the right to require any applicant for service under this
schedule to execute a contract specifying, among other things, a minimum bill and
minimum term for service.

Rate

For public fire protection service rendered, the governmental entity shall pay
KUB a fire protection service charge at the rate of $589.49 per year for each KUB
owned public fire hydrant located within the jurisdictional boundaries of the
governmental entity and within areas provided public fire protection service by such
governmental entity. In addition to the fire protection service charge, the governmental
entity shall pay for all water used for fire fighting at rates set forth in the Water General
Service — Nonresidential Rate Schedule.

KUB may contract with other utility providers to supply public fire protection
service to an eligible governmental entity in any service area (or portion thereof), where
KUB determines it desirable to do so. Charges to a governmental entity for fire
protection service provided under such a contract shall be at the same rate specified
above, and the hydrants of the utility provider utilized under such a contract shall be
deemed to be facilities owned by KUB for the sole purpose of calculating charges under
this schedule.

Rules and Requlations

Service is subject to Rules and Regulations of KUB.
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Knoxville Utilities Board
Water Division

SCHEDULE E - SALES FOR RESALE

Availability

For water purchased on an interruptible basis for resale by a customer that does
not use KUB as its sole supplier of water. This service shall be available only on an
interruptible basis and only to the extent, in KUB’s sole opinion, that such service can
be supplied through existing facilities without adversely affecting water service to any
other customer of KUB. Nothing contained herein shall prevent KUB from providing
water for resale under the Water General Service — Nonresidential Rate Schedule.

Commodity Charge

$1.48 per Ccf

KUB may, at its sole discretion, bill water using the same rates converted to a rate per
gallon for usage measured in gallons: 1 Ccf equals 748 gallons.

Any unauthorized usage under this tariff shall be billed at the Outside City rates
set forth in the Water General Service — Nonresidential Rate Schedule.

Rules and Reqgulations

Service is subject to Rules and Regulations of KUB.
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Knoxville Utilities Board
Water Division

WATER GENERAL SERVICE - RESIDENTIAL

Availability

Service under this rate schedule shall be available only to residential customers served
individually through a separate meter.

An existing customer or applicant for service under this schedule may be required to
execute a contract specifying, among other things, a minimum bill and minimum term for
service under this schedule.

Rate

The Water Service Charge shall be calculated using the applicable rate tables provided
below, based on the customer’s meter size and monthly water usage. KUB may, at its sole
discretion, bill water using the same rates converted to a rate per gallon for usage
measured in gallons: 1 Ccf equals 748 gallons.

In the event more than one meter is utilized to determine billed consumption,

multiple basic service charges may apply. Charges will apply without regard to
ownership of the meter(s).

1. Inside City Rate

For water furnished to premises entirely within the corporate limits of the City of
Knoxuville:

Basic Service Charge

5/8" meter $18.00

For meters greater than 5/8” the Customer Charges listed in the Water
Nonresidential schedule shall be utilized.

Commodity Charge

First 2 Ccf at $2.00 per Ccf
Over 2 Ccf at $3.70 per Ccf
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2. Outside City Rate

For water furnished to premises upon which any water faucet or other outlet is outside
the corporate limits of the City of Knoxuville:

Basic Service Charge

5/8" meter $19.40

For meters greater than 5/8” the Customer Charges listed in the Water
Nonresidential schedule shall be utilized.

Commodity Charge

First 2 Ccf at $2.20 per Ccf
Over 2 Ccf at $4.45 per Ccf

Rules and Reqgulations

Service is subject to Rules and Regulations of KUB.

11677



Knoxville Utilities Board
Water Division

WATER GENERAL SERVICE — NONRESIDENTIAL

Availability

Service under this rate schedule shall be available to any commercial or industrial
customer.

An existing customer or applicant for service under this schedule may be required to
execute a contract specifying, among other things, a minimum bill and minimum term for
service under this schedule.

Rate

The Water Service Charge shall be calculated using the applicable rate tables provided
below, based on the customer’s meter size and monthly water usage. KUB may, at its sole
discretion, bill water using the same rates converted to a rate per gallon for usage
measured in gallons: 1 Ccf equals 748 gallons.

In the event more than one meter is utilized to determine billed consumption,

multiple customer charges may apply. Charges will apply without regard to ownership
of the meter(s).

1. Inside City / Industrial Park Rate

For water furnished to premises entirely within the corporate limits of the City of
Knoxville or within the boundaries of an area recognized as an industrial park by the
Tennessee Department of Economic and Community Development:

Customer Charge

5/8" meter $ 22.00
1" meter $ 35.00
1 %" meter $ 81.00
2" meter $ 116.00
3" meter $ 227.00
4” meter $ 342.00
6” meter $ 636.00
8” meter $1,026.00
10" meter $1,563.00
12" meter $2,400.00
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Commodity Charge

First 2 Ccf at $ 3.40 per Ccf
Next 8 Ccf at $ 5.45 per Ccf
Next 90 Ccf at $ 5.90 per Ccf
Next 300 Ccf at $ 5.45 per Ccf
Next 4,600 Ccf at $ 3.10 per Ccf
Over 5,000 Ccf at $ 1.40 per Ccf

2. Outside — City Rate

For water furnished to premises upon which any water faucet or other outlet is outside
the corporate limits of the City of Knoxville, excluding premises within the boundaries of an
area recognized as an industrial park by the Tennessee Department of Economic and
Community Development:

Customer Charge

5/8” meter $ 2435

1" meter $ 39.00

1 %" meter $ 90.00

2" meter $ 128.00

3" meter $ 252.00

4" meter $ 376.00

6” meter $ 715.00

8" meter $1,260.00

10" meter $1,920.00

12" meter $2,840.00

Commodity Charge

First 2 Ccf at $3.80 per Ccf
Next 8 Ccf  at $6.15 per Ccf
Next 90 Ccf  at $6.90 per Ccf
Next 300 Ccf at $6.15 per Ccf
Next 4,600 Ccf at $3.65 per Ccf
Over 5,000 Ccf at $1.60 per Ccf

Rules and Regulations

Service is subject to Rules and Regulations of KUB.
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Knoxville Utilities Board
Water Division

SCHEDULE B - PRIVATE FIRE SERVICE

Availability
Under this schedule, KUB provides water supply to privately owned automatic sprinklers
or hose outlets. Such service is available to any residential, commercial, or industrial
customer.
Rate
The private Fire Service Charge shall be calculated using the table below based on the

customer’s fire line connections.

Monthly Service Charge per Connection

Connection less than 4” $ 45.00
4" Connection $ 98.00
6” Connection $214.00
8” Connection $375.00
10" Connection $571.00
12" Connection and greater $844.00

These service charges shall be in addition to the charge for any water use through fire
line connections. The amount of unmetered water so used, as determined by KUB, shall be
paid for at KUB’s applicable rate schedules.

No charge under this Schedule B shall be made where the water supply to private fire
protection facilities is through one or'more metered connection(s) for which payment is
made under the Water General Service — Nonresidential Rate Schedule.

No credit for charges under this rate schedule shall be allowed against the Water
General Service — Nonresidential Rate Schedule charge for water supplied through a fire
line to one or more metered connection(s) where the fire line serves as a connecting line
between the metered connection(s) and KUB’s mains.

Rules and Requlations

Service is subject to Rules and Regulations of KUB.
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Knoxville Utilities Board
Water Division

SCHEDULE C - UNMETERED GOVERNMENT SERVICE

For water used from KUB’s mains with KUB's permission by any department of a
governmental entity through unmetered fire hydrants for purposes other than for public
fire service:

Inside — City Rate

The total amount of water used monthly by each department of a governmental entity
for such purposes through a fire hydrant within the corporate limits of the City of Knoxville
shall be billed to each such department at the Inside City rates set forth in the Water
General Service — Nonresidential Rate Schedule.

Qutside — City Rate

The total amount of water used monthly by each department of a governmental entity
for such purposes through a fire hydrant outside the corporate limits of the City of Knoxville
shall be billed to each such department at the Outside City rates set forth in the Water
General Service — Nonresidential Rate Schedule.

Rules and Regulations

Service is subject to Rules and Regulations of KUB.
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Knoxville Utilities Board
Water Division

SCHEDULE D - PUBLIC FIRE PROTECTION SERVICE

Availability

Service under this schedule shall be available only to a governmental entity that
undertakes to provide public fire protection service for an area that contains at least four
square miles. KUB reserves the right to require any applicant for service under this
schedule to execute a contract specifying, among other things, a minimum bill and
minimum term for service.

Rate

For public fire protection service rendered, the governmental entity shall pay
KUB a fire protection service charge at the rate of $618.96 per year for each KUB
owned public fire hydrant located within the jurisdictional boundaries of the
governmental entity and within areas provided public fire protection service by such
governmental entity. In addition to the fire protection service charge, the governmental
entity shall pay for all water used for fire fighting at rates set forth in the Water General
Service — Nonresidential Rate Schedule.

KUB may contract with other utility providers to supply public fire protection
service to an eligible governmental entity in any service area (or portion thereof), where
KUB determines it desirable to do so. Charges to a governmental entity for fire
protection service provided under such a contract shall be at the same rate specified
above, and the hydrants of the utility provider utilized under such a contract shall be
deemed to be facilities owned by KUB for the sole purpose of calculating charges under
this schedule.

Rules and Regulations

Service is subject to Rules and Regulations of KUB.
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Knoxville Utilities Board
Water Division

SCHEDULE E - SALES FOR RESALE

Availability

For water purchased on an interruptible basis for resale by a customer that does
not use KUB as its sole supplier of water. This service shall be available only on an
interruptible basis and only to the extent, in KUB’s sole opinion, that such service can
be supplied through existing facilities without adversely affecting water service to any
other customer of KUB. Nothing contained herein shall prevent KUB from providing
water for resale under the Water General Service — Nonresidential Rate Schedule.

Commodity Charge

$1.48 per Ccf

KUB may, at its sole discretion, bill water using the same rates converted to a rate per
gallon for usage measured in gallons: 1 Ccf equals 748 gallons.

Any unauthorized usage under this tariff shall be billed at the Outside City rates
set forth in the Water General Service — Nonresidential Rate Schedule.

Rules and Requlations

Service is subject to Rules and Regulations of KUB.
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Knoxville Utilities Board

Wastewater Division

WASTEWATER GENERAL SERVICE — RESIDENTIAL RATE SCHEDULE

Availability

Service under this rate schedule shall be available only to residential customers served
individually through a separate meter.

An existing customer or applicant for service under this schedule may be required to
execute a contract specifying, among other things, a minimum bill and minimum term for
service under this schedule.

Rate
The Wastewater Service Charge shall be calculated using the applicable rate tables
provided below, based on the customer’'s water usage and water meter size with the
following exceptions:

1) For customers whose wastewater discharge volumes are metered
separately from their water usage, the metered wastewater discharge
volumes will be used to calculate Service Charges under this schedule.
The meter size used to calculate the Additional Monthly Charge under this
schedule will be the largest equivalent water meter size as determined by
KUB.

2) If neither the customer’s water usage nor wastewater discharge volumes
are metered, the average water usage and water meter size of
comparable metered customers as determined by KUB will be used to
calculate the charges under this schedule.

In the event more than one meter is utilized to determine billed consumption,
multiple basic service charges may apply. Charges will apply without regard to
ownership of the meter(s).

KUB may, at its sole discretion, bill wastewater using the same rates converted to a rate
per gallon for usage measured in gallons: 1 Ccf equals 748 gallons.
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1. Inside City Rate

For wastewater service provided to premises entirely within the corporate limits of the
City of Knoxville:

Basic Service Charge

5/8" meter $ 35.90

For meters greater than 5/8” the Customer Charges listed in the Wastewater
Nonresidential schedule shall be utilized.

Commodity Charge

First 2 Ccf at $ 2.00 per Ccf
Over 2 Ccf at $ 9.40 per Ccf

2. Outside City Rate

For wastewater service provided to premises entirely or partly outside the corporate
limits of the City of Knoxville:

Basic Service Charge

5/8" meter $39.90

For meters greater than 5/8” the Customer Charges listed in the Wastewater
Nonresidential schedule shall be utilized.

Commodity Charge

First 2 Cef  at $ 2.15 per Ccf
Over 2Ccf at $10.15 per Ccf

Additional Charges

In addition to the wastewater service charge, users whose wastewater has
strength characteristics in excess of normal domestic wastewater shall pay an Extra
Strength Surcharge as set forth in Schedule B. A Sewer Improvement Charge may also
be payable as set forth in Schedule D.
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Rules and Reqgulations

Service is subject to Rules and Regulations of KUB.
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Knoxville Utilities Board
Wastewater Division

WASTEWATER GENERAL SERVICE — NONRESIDENTIAL RATE SCHEDULE

Availability

Service under this rate schedule shall be available to any commercial or industrial
customer.

An existing customer or applicant for service under this schedule may be required to
execute a contract specifying, among other things, a minimum bill and minimum term for
service under this schedule.

Rate

The Wastewater Service Charge shall be calculated using the applicable rate tables
provided below, based on the customer's water usage and water meter size with the
following exceptions:

1) For customers whose wastewater discharge volumes are metered
separately from their water usage, the metered wastewater discharge
volumes will be used to calculate Service Charges under this schedule.
The meter size used to calculate the Additional Monthly Charge under this
schedule will be the largest equivalent water meter size as determined by
KUB.

2) If neither the customer’s water usage nor wastewater discharge volumes
are metered, the average water usage and water meter size of
comparable metered customers as determined by KUB will be used to
calculate the charges under this schedule.

In the event more than one meter is utilized to determine billed consumption,
multiple customer charges may apply. Charges will apply without regard to ownership
of the meter(s).

KUB may, at its sole discretion, bill wastewater using the same rates converted to a rate
per gallon for usage measured in gallons: 1 Ccf equals 748 gallons.
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1. Inside City

For wastewater service provided to premises entirely within the corporate limits of the
City of Knoxville:

Customer Charge

5/8" meter $ 3590
1" meter $ 51.90
1 %" meter $ 6550
2" meter $ 89.00
3" meter $ 170.00
4" meter $ 279.00
6" meter $ 590.00
8" meter $ 1,025.00
10" meter $ 1,560.00
12" meter $ 2,340.00

Commodity Charge

First 2 Ccf at $ 2.00 per Ccf
Next 8 Ccf at $ 12.95 per Ccf
Next 90 Ccf at $ 11.90 per Ccf
Next 300 Ccf at $ 10.30 per Ccf
Next 4,600 Ccf at $ 8.40 per Ccf
Over 5,000 Ccf at $ 4.95 per Ccf

2. Outside City Rate

For wastewater service provided to premises entirely or partly outside the corporate
limits of the City of Knoxville:

Customer Charge

5/8” meter $ 3990
1" meter $ 56.00
1 1/2" meter $ 7350
2" meter $ 97.00
3" meter $ 191.00
4" meter $ 307.00
6" meter $ 649.00
8" meter $ 1,130.00
10” meter $1,710.00
12" meter $ 2,560.00
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Commodity Charge

First 2 Ccf at $ 2.25 per Ccf
Next 8 Ccf at $ 14.25 per Ccf
Next 90 Ccf  at $ 13.10 per Ccf
Next 300 Ccf  at $ 11.25 per Ccf
Next 4600 Ccf at $ 9.35 per Ccf
Over 5,000 Ccf  at $ 5.50 per Ccf

Rules and Regulations

Service is subject to Rules and Regulations of KUB.
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Knoxville Utilities Board
Wastewater Division

SCHEDULE B - EXTRA STRENGTH SURCHARGES

Applicability

For user whose discharge of wastewater contains a quantity of BOD in excess of
2,000 pounds per million gallons (240 mg/l), and a quantity of suspended solids in
excess of 2,500 pounds per million gallons (300 mg/l), an additional charge, based on
the following schedule, shall be applied to the excess contribution, as determined by
laboratory analysis of the user’s discharge. This Extra Strength Surcharge is in addition
to all other charges that may be applicable under KUB'’s rate schedules.

Rate
BOD $15.70 per hundred pounds of excess
Suspended Solids $14.90 per hundred pounds of excess

Rules and Requlations

Service is subject to Rules and Regulations of KUB.
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Knoxville Utilities Board
Wastewater Division

SCHEDULE C — HOLDING TANK AND SPECIAL WASTE CHARGES

(A) Domestic Waste (Commercial Waste Disposal)

For users engaged in the business of cleaning wastewater and wastewater residues
from septic tanks and other private disposal systems, a domestic waste discharge permitis
required and certain fees and charges are assessed against those users.

(1) Annual Access Fee:

The annual access fee for the use of KUB’s disposal facilities shall be
$100.00 per fiscal year, per permitted vehicle. The full fee shall be payable
for any fraction of the fiscal year. Bills under this section will be rendered
annually at the beginning of KUB's fiscal year or such later time during the
fiscal year that service is commenced.

(2) Domestic Waste Discharge Rate:
Each load of Domestic Waste discharged to KUB's facilities shall be subject
to a Discharge Rate of $106.90 per 1,000 gallons. Bills under this section will

be rendered monthly.

(B) Special Waste

For users who dispose of any other waste from any tank, pond, pit or other source into
the KUB system, a special waste discharge permit is required and the following fees and
charges will be assessed against those users.

(1) Special Waste Discharge Permit Application Fee:

A special Wastewater Discharge Permit must be obtained before any Special
Waste may be discharged into KUB's facilities. The application fee for such
permit is $75.00. The application fee is non-refundable and is applicable
whether or not the application is approved or the permitissued. The fee must
be paid prior to discharge.
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(2) Special Waste Discharge Fee:

Due to the widely differing character of Special Wastes, the Discharge Fee
shall vary, but, at a minimum, the Fee will be the sum of the Wastewater
Service Charge as set forth by the Nonresidential Rate Schedule of the
Wastewater Division of KUB plus the Extra Strength Surcharges as set forth
in Schedule B to the Rate Schedules of the Wastewater Division of KUB. In
addition to those charges set forth in the aforementioned Schedules, the
Customer will be required to pay the cost to KUB of analyzing, or providing
special handling for, the Customer's Special Waste, plus a reasonable
charge for the impact that the Special Waste is expected to have on the KUB
treatment facilities as determined by KUB. Bills under this section will be
rendered upon completion of the discharge.

(C) Operating Procedures

KUB shall establish operating procedures including such items as permit issuance,
acceptable wastes, disposal locations, reporting and billing methods for the
implementation of this Rate Schedule C, which may be changed from time to time by
KUB.

Rules and Requlations

Service is subject to Rules and Regulations of KUB.
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Knoxville Utilities Board
Wastewater Division

SCHEDULE D — SEWER IMPROVEMENT CHARGE

(A) Applicable Charges - All properties connected or having access to the wastewater
system shall be subject to a Sewer Improvement Charge which shall be determined as
follows:

(1) For all users not described in paragraph A (2), or A (3), the Sewer Improvement
Charge shall be an amount equal to the Contribution in Aid of Construction
determined in accordance with the provisions of Section 33-19 of the Rules and
Regulations for the Wastewater Division that may from time to time be in effect.
Any contribution in Aid of Construction that is assessed under Section 33-19 (b)
of the Rules and Regulations on or after December 1, 1992 may, at the
customer’s option, be paid as a part of the customer’s utility bill in monthly
installments for a period not to exceed ten (10) years at an annual interest rate of
nine percent (9%).

(2) For all users that: (i) on December 1, 1992 are being assessed, or which
properly should be assessed, a Sewer Improvement Charge under the terms of
this Schedule D as it existed immediately prior to December 1, 1992 or, (i) which
are located in areas annexed into the corporate limits of the City of Knoxville
pursuant to Ordinance No. 0-31-87, the Sewer Improvement Charge shall be
calculated on multiples of a basic charge (the “Basic Charge”), which shall be Six
Hundred Seventy -Five Dollars ($675.00). At the customer’s option, the Sewer
Improvement Charge may be paid as a part of the customer’s utility bill in
monthly installments of Three and 25/100 dollars ($3.25) for the three hundred
sixty (360) months. Sewer Improvement Charges assessed under the terms of
this paragraph A (2) shall be calculated as follows:

(a) Each user consisting of a single-family dwelling shall pay a Sewer
Improvement Charge equal to the Basic Charge, regardless of area.

(b) Each multifamily, commercial or industrial user shall pay a Sewer
Improvement Charge based on the greater of the following two
calculations:

(i) Area/meterbasis: The lesser of (a) the Basic charge times the square
footage of the area of the property divided by 15,000 or (b) the Basic
Charge times the following multiples based on meter size:
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Meter Size Multiple
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* If a user is served by more than one meter, the multiple used shall be the sum of the
multiple computed on each meter.

(i) Frontage Basis — the Basic Charge times the total frontage of the
property measured in feet at the building line parallel to the street along
which the property lies for the greater distance divided by 100.

(c) For service to users located entirely or partly outside the corporate limits
of the City of Knoxville, the Sewer Improvement Charge imposed under
this paragraph A (2) shall be one and one-half (1-1/2) times the above
schedule of charges.

(d) Any user charged a Sewer Improvement Charge under this paragraph A
(2) that reconnects to the Wastewater system on or after December 1,
1992 because of a change in the level or character of the user's
wastewater service shall upon such reconnection be subject to the Sewer
Improvement Charge calculated under paragraph A (1) hereof.

(3) For all property located in a Transfer Area, that is subject to a Fee Agreement,
the user shall be subject to a Sewer Improvement Charge equal in amount to the
payments that would have been owed under the Fee Agreement for the affected
property, assuming the Fee Agreement remained in effect for its duration,
adjusted in accordance with KUB’s policies for any additional property users as
permitted under the Fee Agreement, less a credit for any payments actually paid
to KUB under the Fee Agreement. Except as otherwise provided herein, Sewer
Improvement Charges assessed under this paragraph A (3) shall be paid on the
same terms provided in the Fee Agreement for the affected property. As used
herein” (i) the term “Transfer Area” shall mean an area: (a) that was previously
provided wastewater service by a municipal utility (other than KUB) or a utility
district, and (b) with respect to which KUB acquired or otherwise succeeded to
the right to provide wastewater service; and (ii) the term “Fee Agreement” shall
mean a contract or other agreement entered into between the owner or other
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user of a tract of property and a municipal utility (other than KUB) or a utility
district, by the terms of which the owner or other user of the property agrees to
pay all or any part of the cost of extending wastewater lines and facilities to such
property or otherwise making wastewater service available to such property.

(B) Deferral of Payment — A Sewer Improvement Charge shall not be billed or collectible for
any monthly billing for any period for which a wastewater service charge is not payable.

(C) Prepayment — A customer who has elected to pay the Sewer Improvement Charge in
monthly installments may thereafter prepay the balance of such charge in whole (but
not in part) in an amount equal to the unamortized balance of the Sewer Improvement
charge as of the date of such prepayment.

(D) Installment Terms — A customer who has elected to pay the Sewer Improvement
Charge in monthly installments pursuant to paragraph A (1) shall be obligated to make
such payments at the rate of interest and length of payment period specified in this
Schedule D as of the date of the customer’s election, notwithstanding customer’s right
of prepayment.

(E) Definitions — The defined terms in this Schedule D shall have the meanings given to
them from time to time in the Rules and Regulations for Wastewater Division.

Rules and Requlations

Service is subject to Rules and Regulations of KUB.
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Knoxville Utilities Board
Wastewater Division

SCHEDULE E - WHOLESALE WASTEWATER TREATMENT

Service under this Schedule shall be available only to governmental entities, including
Utility Districts, that deliver through their wastewater collection system all or portions of their
wastewater flow to KUB facilities for treatment. Applicants under this schedule may be
required to execute a contract specifying, among other things, a minimum bill and minimum
term for service under this schedule.

Rate
Metered Flows $5.30 per Thousand Gallons
Unmetered Flows $6.05 per Thousand Gallons

For the purpose of determining billing volumes, metered flows are those flows
metered at the point of delivery to KUB’s collection system, pumping station or treatment
facility; unmetered flows are those flows based upon the actual water use of the customers
served by the collection system discharging to KUB'’s facilities, said water use being
determined by the water meter readings furnished by the water service provider.

KUB may, at its sole discretion, bill wastewater using the same rates converted to a rate
per Ccf for usage measured in Ccf: 1 Ccf equals 748 gallons.

Rules and Regulations

Service is subject to Rules and Regulations of KUB.
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Knoxville Utilities Board
Wastewater Division

WASTEWATER GENERAL SERVICE - RESIDENTIAL RATE SCHEDULE

Availability

Service under this rate schedule shall be available only to residential customers served
individually through a separate meter.

An existing customer or applicant for service under this schedule may be required to
execute a contract specifying, among other things, a minimum bill and minimum term for
service under this schedule.

Rate

The Wastewater Service Charge shall be calculated using the applicable rate tables
provided below, based on the customer's water usage and water meter size with the
following exceptions:

1) For customers whose wastewater discharge volumes are metered
separately from their water usage, the metered wastewater discharge
volumes will be used to calculate Service Charges under this schedule.
The meter size used to calculate the Additional Monthly Charge under this
schedule will be the largest equivalent water meter size as determined by
KUB.

2) If neither the customer’s water usage nor wastewater discharge volumes
are metered, the average water usage and water meter size of
comparable metered customers as determined by KUB will be used to
calculate the charges under this schedule.

In the event more than one meter is utilized to determine billed consumption,
multiple basic service charges may apply. Charges will apply without regard to
ownership of the meter(s).

KUB may, at its sole discretion, bill wastewater using the same rates converted to a
rate per gallon for usage measured in gallons: 1 Ccf equals 748 gallons.
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1. Inside City Rate

For wastewater service provided to premises entirely within the corporate limits of the
City of Knoxville:

Basic Service Charge

5/8" meter $ 35.90

For meters greater than 5/8” the Customer Charges listed in the Wastewater
Nonresidential schedule shall be utilized.

Commodity Charge

First 2 Ccf at $ 2.30 per Ccf
Over 2 Ccf at $ 10.10 per Ccf

2. OQutside City Rate

For wastewater service provided to premises entirely or partly outside the corporate
limits of the City of Knoxville:

Basic Service Charge

5/8" meter $ 39.90

For meters greater than 5/8” the Customer Charges listed in the Wastewater
Nonresidential schedule shall be utilized.

Commodity Charge

First 2 Ccf at $ 2.45 per Ccf
Over 2 Ccf at $ 11.05 per Ccf

Additional Charges

In addition to the wastewater service charge, users whose wastewater has
strength characteristics in excess of normal domestic wastewater shall pay an Extra
Strength Surcharge as set forth in Schedule B. A Sewer Improvement Charge may also
be payable as set forth in Schedule D.
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Rules and Regulations

Service is subject to Rules and Regulations of KUB.
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Knoxville Utilities Board
Wastewater Division

WASTEWATER GENERAL SERVICE — NONRESIDENTIAL RATE SCHEDULE

Availability

Service under this rate schedule shall be available to any commercial or industrial
customer.

An existing customer or applicant for service under this schedule may be required to
execute a contract specifying, among other things, a minimum bill and minimum term for
service under this schedule.

Rate

The Wastewater Service Charge shall be calculated using the applicable rate tables
provided below, based on the customer’'s water usage and water meter size with the
following exceptions:

1) For customers whose wastewater discharge volumes are metered
separately from their water usage, the metered wastewater discharge
volumes will be used to calculate Service Charges under this schedule.
The meter size used to calculate the Additional Monthly Charge under this
schedule will be the largest equivalent water meter size as determined by
KUB.

2) If neither the customer’s water usage nor wastewater discharge volumes
are metered, the average water usage and water meter size of
comparable metered customers as determined by KUB will be used to
calculate the charges under this schedule.

In the event more than one meter is utilized to determine billed consumption,
multiple customer charges may apply. Charges will apply without regard to ownership
of the meter(s).

KUB may, at its sole discretion, bill wastewater using the same rates converted to a
rate per gallon for usage measured in gallons: 1 Ccf equals 748 gallons.
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1. Inside City

For wastewater service provided to premises entirely within the corporate limits of the
City of Knoxville:

Customer Charge

5/8”" meter $ 35.90
1" meter $ 5340
1 12" meter $ 69.00
2" meter $ 96.00
3" meter $ 181.00
4" meter $ 296.00
6" meter $ 620.00
8" meter $1,075.00
10" meter $ 1,640.00
12" meter $ 2,500.00

Commodity Charge

First 2 Ccf at $ 3.00 per Ccf
Next 8 Ccf at $ 12.95 per Ccf
Next 90 Ccf at $ 12.25 per Ccf
Next 300 Ccf at $ 10.70 per Ccf
Next 4,600 Ccf at $ 8.75 per Ccf
Over 5,000 Ccf at $ 5.15 per Ccf

2. OQutside City Rate

For wastewater service provided to premises entirely or partly outside the corporate
limits of the City of Knoxuville:

Customer Charge

5/8" meter $ 39.90
1" meter $ 5825
1 1/2" meter $ 76.50
2" meter $ 105.00
3" meter $ 201.00
4" meter $ 325.00
6" meter $ 682.00
8" meter $1,185.00
10" meter $ 1,800.00
12" meter $ 2,740.00
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Commodity Charge

First 2 Ccf at $ 3.35 per Ccf
Next 8 Ccf at $ 14.25 per Ccf
Next 90 Ccf at $ 13.55 per Ccf
Next 300 Ccf at $ 11.75 per Ccf
Next 4,600 Ccf at $ 9.70 per Ccf
Over 5,000 Ccf  at $ 5.70 per Ccf

Rules and Requlations

Service is subject to Rules and Regulations of KUB.
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Knoxville Utilities Board
Wastewater Division

SCHEDULE B - EXTRA STRENGTH SURCHARGES

Applicability

For user whose discharge of wastewater contains a quantity of BOD in excess of
2,000 pounds per million gallons (240 mg/l), and a quantity of suspended solids in
excess of 2,500 pounds per million gallons (300 mg/l), an additional charge, based on
the following schedule, shall be applied to the excess contribution, as determined by
laboratory analysis of the user’s discharge. This Extra Strength Surcharge is in addition
to all other charges that may be applicable under KUB'’s rate schedules.

Rate
BOD $18.85 per hundred pounds of excess
Suspended Solids $17.90 per hundred pounds of excess

Rules and Regulations

Service is subject to Rules and Regulations of KUB.
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Knoxville Utilities Board
Wastewater Division

SCHEDULE C — HOLDING TANK AND SPECIAL WASTE CHARGES

(A) Domestic Waste (Commercial Waste Disposal)

For users engaged in the business of cleaning wastewater and wastewater residues
from septic tanks and other private disposal systems, a domestic waste discharge permitis
required and certain fees and charges are assessed against those users.

(1) Annual Access Fee:

The annual access fee for the use of KUB’s disposal facilities shall be
$100.00 per fiscal year, per permitted vehicle. The full fee shall be payable
for any fraction of the fiscal year. Bills under this section will be rendered
annually at the beginning of KUB’s fiscal year or such later time during the
fiscal year that service is commenced.

(2) Domestic Waste Discharge Rate:
Each load of Domestic Waste discharged to KUB'’s facilities shall be subject
to a Discharge Rate of $111.20 per 1,000 gallons. Bills under this section will
be rendered monthly.

(B) Special Waste

For users who dispose of any other waste from any tank, pond, pit or other source into
the KUB system, a special waste discharge permit is required and the following fees and
charges will be assessed against those users.

(1) Special Waste Discharge Permit Application Fee:

A special Wastewater Discharge Permit must be obtained before any Special
Waste may be discharged into KUB'’s facilities. The application fee for such
permit is $75.00. The application fee is non-refundable and is applicable
whether or not the application is approved or the permit issued. The fee must
be paid prior to discharge.
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(2) Special Waste Discharge Fee:

Due to the widely differing character of Special Wastes, the Discharge Fee
shall vary, but, at a minimum, the Fee will be the sum of the Wastewater
Service Charge as set forth by the Nonresidential Rate Schedule of the
Wastewater Division of KUB plus the Extra Strength Surcharges as set forth
in Schedule B to the Rate Schedules of the Wastewater Division of KUB. In
addition to those charges set forth in the aforementioned Schedules, the
Customer will be required to pay the cost to KUB of analyzing, or providing
special handling for, the Customer’s Special Waste, plus a reasonable
charge for the impact that the Special Waste is expected to have on the KUB
treatment facilities as determined by KUB. Bills under this section will be
rendered upon completion of the discharge.

(C) Operating Procedures

KUB shall establish operating procedures including such items as permit issuance,
acceptable wastes, disposal locations, reporting and billing methods for the
implementation of this Rate Schedule C, which may be changed from time to time by
KUB.

Rules and Requlations

Service is subject to Rules and Regulations of KUB.

11707



Knoxville Utilities Board
Wastewater Division

SCHEDULE D - SEWER IMPROVEMENT CHARGE

(A) Applicable Charges - All properties connected or having access to the wastewater
system shall be subject to a Sewer Improvement Charge which shall be determined as
follows:

(1) For all users not described in paragraph A (2), or A (3), the Sewer Improvement
Charge shall be an amount equal to the Contribution in Aid of Construction
determined in accordance with the provisions of Section 33-19 of the Rules and
Regulations for the Wastewater Division that may from time to time be in effect.
Any contribution in Aid of Construction that is assessed under Section 33-19 (b)
of the Rules and Regulations on or after December 1, 1992 may, at the
customer’s option, be paid as a part of the customer’s utility bill in monthly
installments for a period not to exceed ten (10) years at an annual interest rate of
nine percent (9%).

(2) For all users that: (i) on December 1, 1992 are being assessed, or which
properly should be assessed, a Sewer Improvement Charge under the terms of
this Schedule D as it existed immediately prior to December 1, 1992 or, (ii) which
are located in areas annexed into the corporate limits of the City of Knoxville
pursuant to Ordinance No. 0-31-87, the Sewer Improvement Charge shall be
calculated on multiples of a basic charge (the “Basic Charge”), which shall be Six
Hundred Seventy -Five Dollars ($675.00). At the customer’s option, the Sewer
Improvement Charge may be paid as a part of the customer’s utility bill in
monthly installments of Three and 25/100 dollars ($3.25) for the three hundred
sixty (360) months. Sewer Improvement Charges assessed under the terms of
this paragraph A (2) shall be calculated as follows:

(a) Each user consisting of a single-family dwelling shall pay a Sewer
Improvement Charge equal to the Basic Charge, regardless of area.

(b) Each multifamily, commercial or industrial user shall pay a Sewer
Improvement Charge based on the greater of the following two
calculations:

(i) Area/meter basis: The lesser of (a) the Basic charge times the square
footage of the area of the property divided by 15,000 or (b) the Basic
Charge times the following multiples based on meter size:
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* If a user is served by more than one meter, the multiple used shall be the sum of the
multiple computed on each meter.

(ii) Frontage Basis — the Basic Charge times the total frontage of the
property measured in feet at the building line parallel to the street along
which the property lies for the greater distance divided by 100.

(c) For service to users located entirely or partly outside the corporate limits
of the City of Knoxville, the Sewer Improvement Charge imposed under
this paragraph A (2) shall be one and one-half (1-1/2) times the above
schedule of charges.

(d) Any user charged a Sewer Improvement Charge under this paragraph A
(2) that reconnects to the Wastewater system on or after December 1,
1992 because of a change in the level or character of the user’s
wastewater service shall upon such reconnection be subject to the Sewer
Improvement Charge calculated under paragraph A (1) hereof.

(3) For all property located in a Transfer Area, that is subject to a Fee Agreement,
the user shall be subject to a Sewer Improvement Charge equal in amount to the
payments that would have been owed under the Fee Agreement for the affected
property, assuming the Fee Agreement remained in effect for its duration,
adjusted in accordance with KUB’s policies for any additional property users as
permitted under the Fee Agreement, less a credit for any payments actually paid
to KUB under the Fee Agreement. Except as otherwise provided herein, Sewer
Improvement Charges assessed under this paragraph A (3) shall be paid on the
same terms provided in the Fee Agreement for the affected property. As used
herein” (i) the term “Transfer Area” shall mean an area: (a) that was previously
provided wastewater service by a municipal utility (other than KUB) or a utility
district, and (b) with respect to which KUB acquired or otherwise succeeded to
the right to provide wastewater service; and (ii) the term “Fee Agreement” shall
mean a contract or other agreement entered into between the owner or other
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user of a tract of property and a municipal utility (other than KUB) or a utility
district, by the terms of which the owner or other user of the property agrees to
pay all or any part of the cost of extending wastewater lines and facilities to such
property or otherwise making wastewater service available to such property.

(B) Deferral of Payment — A Sewer Improvement Charge shall not be billed or collectible for
any monthly billing for any period for which a wastewater service charge is not payable.

(C) Prepayment — A customer who has elected to pay the Sewer Improvement Charge in
monthly installments may thereafter prepay the balance of such charge in whole (but
not in part) in an amount equal to the unamortized balance of the Sewer Improvement
charge as of the date of such prepayment.

(D) Installment Terms — A customer who has elected to pay the Sewer Improvement
Charge in monthly installments pursuant to paragraph A (1) shall be obligated to make
such payments at the rate of interest and length of payment period specified in this
Schedule D as of the date of the customer’s election, notwithstanding customer’s right
of prepayment.

(E) Definitions — The defined terms in this Schedule D shall have the meanings given to
them from time to time in the Rules and Regulations for Wastewater Division.

Rules and Requlations

Service is subject to Rules and Regulations of KUB.
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Knoxville Utilities Board
Wastewater Division

SCHEDULE E — WHOLESALE WASTEWATER TREATMENT

Service under this Schedule shall be available only to governmental entities, including
Utility Districts, that deliver through their wastewater collection system all or portions of their
wastewater flow to KUB facilities for treatment. Applicants under this schedule may be
required to execute a contract specifying, among other things, a minimum bill and minimum
term for service under this schedule.

Rate
Metered Flows $5.50 per Thousand Gallons
Unmetered Flows $6.30 per Thousand Gallons

For the purpose of determining billing volumes, metered flows are those flows
metered at the point of delivery to KUB’s collection system, pumping station or treatment
facility; unmetered flows are those flows based upon the actual water use of the customers
served by the collection system discharging to KUB’s facilities, said water use being
determined by the water meter readings furnished by the water service provider.

KUB may, at its sole discretion, bill wastewater using the same rates converted to a rate
per Ccf for usage measured in Ccf: 1 Ccf equals 748 gallons.

Rules and Reqgulations

Service is subject to Rules and Regulations of KUB.
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Resolution 1455
EXHIBIT F
RATE SCHEDULES OF THE WASTEWATER DIVISION
EFFECTIVE JULY 1, 2024
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Knoxville Utilities Board
Wastewater Division

WASTEWATER GENERAL SERVICE - RESIDENTIAL RATE SCHEDULE

Availability

Service under this rate schedule shall be available only to residential customers served
individually through a separate meter.

An existing customer or applicant for service under this schedule may be required to
execute a contract specifying, among other things, a minimum bill and minimum term for
service under this schedule.

Rate

The Wastewater Service Charge shall be calculated using the applicable rate tables
provided below, based on the customer’'s water usage and water meter size with the
following exceptions:

1) For customers whose wastewater discharge volumes are metered
separately from their water usage, the metered wastewater discharge
volumes will be used to calculate Service Charges under this schedule.
The meter size used to calculate the Additional Monthly Charge under this
schedule will be the largest equivalent water meter size as determined by
KUB.

2) If neither the customer’s water usage nor wastewater discharge volumes
are metered, the average water usage and water meter size of
comparable metered customers as determined by KUB will be used to
calculate the charges under this schedule.

In the event more than one meter is utilized to determine billed consumption,
multiple basic service charges may apply. Charges will apply without regard to
ownership of the meter(s).

KUB may, at its sole discretion, bill wastewater using the same rates converted to a
rate per gallon for usage measured in gallons: 1 Ccf equals 748 gallons.
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1. Inside City Rate

For wastewater service provided to premises entirely within the corporate limits of the
City of Knoxville:

Basic Service Charge

5/8”" meter $ 35.90

For meters greater than 5/8” the Customer Charges listed in the Wastewater
Nonresidential schedule shall be utilized.

Commodity Charge

First 2 Ccf at $ 2.55per Ccf
Over 2 Ccf at $ 10.85 per Ccf

2. Outside City Rate

For wastewater service provided to premises entirely or partly outside the corporate
limits of the City of Knoxville:

Basic Service Charge

5/8" meter $39.90

For meters greater than 5/8” the Customer Charges listed in the Wastewater
Nonresidential schedule shall be utilized.

Commodity Charge

First 2 Ccf at $ 2.80 per Ccf
Over 2 Ccf at $ 11.95 per Ccf

Additional Charges

In addition to the wastewater service charge, users whose wastewater has
strength characteristics in excess of normal domestic wastewater shall pay an Extra
Strength Surcharge as set forth in Schedule B. A Sewer Improvement Charge may also
be payable as set forth in Schedule D.

Rules and Requlations

Service is subject to Rules and Regulations of KUB.
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Knoxville Utilities Board
Wastewater Division

WASTEWATER GENERAL SERVICE — NONRESIDENTIAL RATE SCHEDULE

Availability

Service under this rate schedule shall be available to any commercial or industrial
customer.

An existing customer or applicant for service under this schedule may be required to
execute a contract specifying, among other things, a minimum bill and minimum term for
service under this schedule.

Rate
The Wastewater Service Charge shall be calculated using the applicable rate tables
provided below, based on the customer's water usage and water meter size with the
following exceptions:

1) For customers whose wastewater discharge volumes are metered
separately from their water usage, the metered wastewater discharge
volumes will be used to calculate Service Charges under this schedule.
The meter size used to calculate the Additional Monthly Charge under this
schedule will be the largest equivalent water meter size as determined by
KUB.

2) If neither the customer’s water usage nor wastewater discharge volumes
are metered, the average water usage and water meter size of
comparable metered customers as determined by KUB will be used to
calculate the charges under this schedule.

In the event more than one meter is utilized to determine billed consumption,
multiple customer charges may apply. Charges will apply without regard to ownership
of the meter(s).

KUB may, at its sole discretion, bill wastewater using the same rates converted to a
rate per gallon for usage measured in gallons: 1 Ccf equals 748 gallons.
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1. Inside City

For wastewater service provided to premises entirely within the corporate limits of the
City of Knoxuville:

Customer Charge

5/8” meter $ 3590
1" meter $ 55.00
1 12" meter $ 73.00
2" meter $ 104.00
3" meter $ 194.00
4" meter $ 315.00
6" meter $ 655.00
8” meter $ 1,130.00
10" meter $1,720.00
12" meter $ 2,700.00

Commodity Charge

First 2 Ccf at $ 4.00 per Ccf
Next 8 Ccf at $ 12.95 per Ccf
Next 90 Ccf at $ 12.60 per Ccf
Next 300 Ccf at $ 11.15 per Ccf
Next 4,600 Ccf at $ 9.10 per Ccf
Over 5,000 Ccf at $ 5.35per Ccf

2. Outside City Rate

For wastewater service provided to premises entirely or partly outside the corporate
limits of the City of Knoxville:

Customer Charge

5/8" meter $ 39.90
1" meter $ 60.50
1 1/2" meter $ 80.00
2" meter $ 114.00
3" meter $ 213.00
4" meter $ 346.00
6” meter $ 720.00
8” meter $ 1,240.00
10" meter $ 1,900.00
12" meter $ 2,960.00
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First

Next
Next
Next
Next
Over

Service is subject to Rules and Regulations of KUB.

Commodity Charge

2 Ccf

8 Ccf

90 Ccf
300 Ccf
4,600 Ccf
5,000 Ccf

at
at
at
at
at
at

$ 4.45 per Ccf
$ 14.25 per Ccf
$ 14.00 per Ccf
$ 12.25 per Ccf
$ 10.05 per Ccf
$ 5.90 per Ccf

Rules and Reqgulations
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Knoxville Utilities Board
Wastewater Division

SCHEDULE B - EXTRA STRENGTH SURCHARGES

Applicability

For user whose discharge of wastewater contains a quantity of BOD in excess of
2,000 pounds per million gallons (240 mg/l), and a quantity of suspended solids in
excess of 2,500 pounds per million gallons (300 mg/l), an additional charge, based on
the following schedule, shall be applied to the excess contribution, as determined by
laboratory analysis of the user’s discharge. This Extra Strength Surcharge is in addition
to all other charges that may be applicable under KUB’s rate schedules.

Rate
BOD $22.65 per hundred pounds of excess
Suspended Solids $21.50 per hundred pounds of excess

Rules and Requlations

Service is subject to Rules and Regulations of KUB.
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Knoxville Utilities Board
Wastewater Division

SCHEDULE C — HOLDING TANK AND SPECIAL WASTE CHARGES

(A) Domestic Waste (Commercial Waste Disposal)

For users engaged in the business of cleaning wastewater and wastewater residues
from septic tanks and other private disposal systems, a domestic waste discharge permit is
required and certain fees and charges are assessed against those users.

(1) Annual Access Fee:

The annual access fee for the use of KUB’s disposal facilities shall be
$100.00 per fiscal year, per permitted vehicle. The full fee shall be payable
for any fraction of the fiscal year. Bills under this section will be rendered
annually at the beginning of KUB's fiscal year or such later time during the
fiscal year that service is commenced.

(2) Domestic Waste Discharge Rate:
Each load of Domestic Waste discharged to KUB's facilities shall be subject
to a Discharge Rate of $115.65 per 1,000 gallons. Bills under this section will

be rendered monthly.

(B) Special Waste

For users who dispose of any other waste from any tank, pond, pit or other source into
the KUB system, a special waste discharge permit is required and the following fees and
charges will be assessed against those users.

(1) Special Waste Discharge Permit Application Fee:

A special Wastewater Discharge Permit must be obtained before any Special
Waste may be discharged into KUB's facilities. The application fee for such
permit is $75.00. The application fee is non-refundable and is applicable
whether or not the application is approved or the permit issued. The fee must
be paid prior to discharge.
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(2) Special Waste Discharge Fee:

Due to the widely differing character of Special Wastes, the Discharge Fee
shall vary, but, at a minimum, the Fee will be the sum of the Wastewater
Service Charge as set forth by the Nonresidential Rate Schedule of the
Wastewater Division of KUB plus the Extra Strength Surcharges as set forth
in Schedule B to the Rate Schedules of the Wastewater Division of KUB. In
addition to those charges set forth in the aforementioned Schedules, the
Customer will be required to pay the cost to KUB of analyzing, or providing
special handling for, the Customer's Special Waste, plus a reasonable
charge for the impact that the Special Waste is expected to have on the KUB
treatment facilities as determined by KUB. Bills under this section will be
rendered upon completion of the discharge.

(C) Operating Procedures

KUB shall establish operating procedures including such items as permit issuance,
acceptable wastes, disposal locations, reporting and billing methods for the
implementation of this Rate Schedule C, which may be changed from time to time by
KUB.

Rules and Regulations

Service is subject to Rules and Regulations of KUB.
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Knoxville Utilities Board
Wastewater Division

SCHEDULE D - SEWER IMPROVEMENT CHARGE

(A) Applicable Charges - All properties connected or having access to the wastewater
system shall be subject to a Sewer Improvement Charge which shall be determined as
follows:

(1) For all users not described in paragraph A (2), or A (3), the Sewer Improvement
Charge shall be an amount equal to the Contribution in Aid of Construction
determined in accordance with the provisions of Section 33-19 of the Rules and
Regulations for the Wastewater Division that may from time to time be in effect.
Any contribution in Aid of Construction that is assessed under Section 33-19 (b)
of the Rules and Regulations on or after December 1, 1992 may, at the
customer’s option, be paid as a part of the customer’s utility bill in monthly
installments for a period not to exceed ten (10) years at an annual interest rate of
nine percent (9%).

(2) For all users that: (i) on December 1, 1992 are being assessed, or which
properly should be assessed, a Sewer Improvement Charge under the terms of
this Schedule D as it existed immediately prior to December 1, 1992 or, (ii) which
are located in areas annexed into the corporate limits of the City of Knoxville
pursuant to Ordinance No. 0-31-87, the Sewer Improvement Charge shall be
calculated on multiples of a basic charge (the “Basic Charge”), which shall be Six
Hundred Seventy -Five Dollars ($675.00). At the customer’s option, the Sewer
Improvement Charge may be paid as a part of the customer’s utility bill in
monthly installments of Three and 25/100 dollars ($3.25) for the three hundred
sixty (360) months. Sewer Improvement Charges assessed under the terms of
this paragraph A (2) shall be calculated as follows:

(a) Each user consisting of a single-family dwelling shall pay a Sewer
Improvement Charge equal to the Basic Charge, regardless of area.

(b) Each multifamily, commercial or industrial user shall pay a Sewer
Improvement Charge based on the greater of the following two
calculations:

(i) Area/meterbasis: The lesser of (a) the Basic charge times the square
footage of the area of the property divided by 15,000 or (b) the Basic
Charge times the following multiples based on meter size:

11721



Meter Size Multiple
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* If a user is served by more than one meter, the multiple used shall be the sum of the
multiple computed on each meter.

(ii) Frontage Basis — the Basic Charge times the total frontage of the
property measured in feet at the building line parallel to the street along
which the property lies for the greater distance divided by 100.

(c) For service to users located entirely or partly outside the corporate limits
of the City of Knoxville, the Sewer Improvement Charge imposed under
this paragraph A (2) shall be one and one-half (1-1/2) times the above
schedule of charges.

(d) Any user charged a Sewer Improvement Charge under this paragraph A
(2) that reconnects to the Wastewater system on or after December 1,
1992 because of a change in the level or character of the user's
wastewater service shall upon such reconnection be subject to the Sewer
Improvement Charge calculated under paragraph A (1) hereof.

(3) For all property located in a Transfer Area, that is subject to a Fee Agreement,
the user shall be subject to a Sewer Improvement Charge equal in amount to the
payments that would have been owed under the Fee Agreement for the affected
property, assuming the Fee Agreement remained in effect for its duration,
adjusted in accordance with KUB’s policies for any additional property users as
permitted under the Fee Agreement, less a credit for any payments actually paid
to KUB under the Fee Agreement. Except as otherwise provided herein, Sewer
Improvement Charges assessed under this paragraph A (3) shall be paid on the
same terms provided in the Fee Agreement for the affected property. As used
herein” (i) the term “Transfer Area” shall mean an area: (a) that was previously
provided wastewater service by a municipal utility (other than KUB) or a utility
district, and (b) with respect to which KUB acquired or otherwise succeeded to
the right to provide wastewater service; and (ii) the term “Fee Agreement” shall
mean a contract or other agreement entered into between the owner or other
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user of a tract of property and a municipal utility (other than KUB) or a utility
district, by the terms of which the owner or other user of the property agrees to
pay all or any part of the cost of extending wastewater lines and facilities to such
property or otherwise making wastewater service available to such property.

(B) Deferral of Payment — A Sewer Improvement Charge shall not be billed or collectible for
any monthly billing for any period for which a wastewater service charge is not payable.

(C) Prepayment — A customer who has elected to pay the Sewer Improvement Charge in
monthly instaliments may thereafter prepay the balance of such charge in whole (but
not in part) in an amount equal to the unamortized balance of the Sewer Improvement
charge as of the date of such prepayment.

(D) Installment Terms — A customer who has elected to pay the Sewer Improvement
Charge in monthly installments pursuant to paragraph A (1) shall be obligated to make
such payments at the rate of interest and length of payment period specified in this
Schedule D as of the date of the customer’s election, notwithstanding customer’s right
of prepayment.

(E) Definitions — The defined terms in this Schedule D shall have the meanings given to
them from time to time in the Rules and Regulations for Wastewater Division.

Rules and Regulations

Service is subject to Rules and Regulations of KUB.
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Knoxville Utilities Board
Wastewater Division

SCHEDULE E — WHOLESALE WASTEWATER TREATMENT

Service under this Schedule shall be available only to governmental entities, including
Utility Districts, that deliver through their wastewater collection system all or portions of their
wastewater flow to KUB facilities for treatment. Applicants under this schedule may be
required to execute a contract specifying, among other things, a minimum bill and minimum
term for service under this schedule.

Rate
Metered Flows $5.75 per Thousand Gallons
Unmetered Flows $6.55 per Thousand Gallons

For the purpose of determining billing volumes, metered flows are those flows
metered at the point of delivery to KUB’s collection system, pumping station or treatment
facility; unmetered flows are those flows based upon the actual water use of the customers
served by the collection system discharging to KUB’s facilities, said water use being
determined by the water meter readings furnished by the water service provider.

KUB may, at its sole discretion, bill wastewater using the same rates converted to a rate
per Ccf for usage measured in Ccf: 1 Ccf equals 748 gallons.

Rules and Regulations

Service is subject to Rules and Regulations of KUB.
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RESOLUTION NO. 1460

A Resolution Adopting Rules and Regulations for the Fiber Division of the
Knoxville Utilities Board Providing for the Efficient Use, Operation, and
Management of the Fiber System

Whereas, by Resolution No. 1439, and the approval of the City Council for
Knoxville, Tennessee, Knoxville Utilities Board ("KUB") became authorized to provide
broadband services and established a Fiber Division to provide such services to the
fullest extent permitted by Tennessee Code Annotated, Title 7, Chapter 52, Part 6, and
otherwise applicable law; and

Whereas, Section 1106(G) of the Charter of the City of Knoxville provides that
KUB has the authority to make and enforce all necessary and desirable rules and
regulations for the efficient use, operation, and management of the KUB system; and

Whereas, the KUB Board of Commissioners (“Board”) finds that it is in the best
interest of KUB and its customers to adopt KUB Fiber Division Rules and Regulations.

Now, Therefore, Be It Hereby Resolved by the Board of Commissioners of
the Knoxville Utilities Board:

Section 1. The Fiber Division Rules and Regulations, attached hereto and
incorporated herein as Exhibit A, are hereby adopted in their entirety and as of and after
the effective date of this resolution shall be applicable to the operation of the KUB Fiber
Division.

Section 2. The President and CEO is authorized to take such actions and to
authorize other persons to take such actions as may be necessary, proper, and
convenient to carry into effect the KUB Fiber Division Rules and Regulations.

Section 3. Pursuant to Section VIII of the Fiber Division Rules and
Regulations, the President and CEO shall have the authority to establish, update and
levy Fiber Division fees and charges. The President and CEO shall be required to
provide periodic updates regarding Fiber Division fees and charges to the Board’s Audit
and Finance Committee or upon request by the Board.

Section 4. Pursuant to Section IX of the KUB Fiber Division Rules and
Regulations, the President and CEO shall have the authority to establish and update
Fiber Division policies, including but not limited to those included as part of Exhibit A
attached hereto.
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Section 5. This resolution shall take effect from and after its passage.

Jerry Askew/s

Jerry Askew, Chair

Mark Walker/s
Mark Walker, Board Secretary

APPROVED ON 18t

& FINAL READING: 6-16-22
EFFECTIVE DATE: 6-16-22
MINUTE BOOK 45 PAGE_11725-11734
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Knoxville Utilities Board

Rules and Regulations for the Fiber Division

TABLE OF CONTENTS:

Section [ Purpose

Section II: Scope

Section IlI: Definitions

Section IV: Initiation of Fiber Optic Service

Section V: Interruption of Fiber Optic Service

Section VI: Termination of Fiber Optic Service

Section VII: Billing for Fiber Optic Service

Section VIII: Authority to Establish and Levy Fees and Charges
Section IX: Authority to Establish Policies for the Fiber Division
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Section |. Purpose

It is the intent of the Knoxville Ultilities Board (“KUB") that these Rules and
Regulations promote the following principles:

1.

2:

3.

Assure the safe and efficient use, administration, operation, expansion,
extension, and preservation of KUB's fiber optic services.

Assure its customers’ compliance with these Rules and Regulations,
Policies, and Schedule of Fees and Charges for fiber optic services.
Promote fair, reasonable, and uniform treatment of customers of KUB’s Fiber
Division.

Section Ill. Scope

These Rules and Regulations apply to the application, implementation, and
provision of KUB'’s fiber optic services and have been adopted pursuant to
authority granted the Board by Section 1106(G) of the City Charter.

1. Conflict. In addition to these Rules and Regulations, the following
documents, listed in order of precedence, are hereby made a part of all
contracts and enforceable through all contracts, actual and implied, for
customers and users receiving fiber optic service from KUB and apply to
all fiber optic services received by customers, whether the service is
based upon contract, agreement, signed application or otherwise:

i) Schedule of Fees and Charges.
ii) these Rules and Regulations as may be amended from time
to time; and

iii) the Policies.

In the event of a conflict between the documents listed above, the order of
precedence shall govern.

2. Severability. If any clause, sentence, paragraph, section or part of
these Rules and Regulations, any applicable Fiber Division Schedule of
Fees and Charges, or any provision of the Policies shall be declared
invalid or unconstitutional, it shall not affect the validity of the remaining
parts of these Rules and Regulations, the Fiber Division Schedule of Fees
and Charges, or the Policies.

3. Authority. Subject to the limitations set forth in the Charter, these
Rules and Regulations and any other official Board action or resolution,
the President and CEQ, and his/her designees, has all rights, powers,
duties, and authorities to implement, and enforce these Rules and
Regulations. The President and CEO, and his/her designees has all
rights, powers, duties, and authorities to establish and enforce Policies
and programs necessary to implement these Rules and Regulations.
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4. Rules and Regulations Oversight Committee. The Rules and
Regulations Oversight Committee shall consist of the Chief Technical
Officer (CTO), and other members of KUB management, as so
designated by the President and CEO. The CTO shall chair the
Committee. The Rules and Regulations Oversight Committee will provide
oversight of the implementation, enforcement and administration of the
Rules and Regulations. The Rules and Regulations Oversight Committee
is responsible for recommending changes to the Rules and Regulations to
the President and CEO. Any substantive amendments or changes to
these Rules and Regulations are subject to the approval of the President
and CEO and adoption by the Board in accordance with the Board'’s
procedures.

5. Access to Premises. KUB has the right to access premises as
described in the Terms and Conditions for Fiber Optic Services.

6. Responsibility for KUB’s Property The customer, user, and if a
different person, owner shall provide a space for and exercise proper care
to protect any KUB property as described in the Terms and Conditions for
Fiber Optic Services.

7. Responsibility for Compliance with Rules and Regulations. Every
customer, user, and if different person, owner shall comply with these
Rules and Regulations for the Fiber Division adopted by the Board and
the Policies established by KUB to implement these Rules and
Regulations.

8. Interpretation. It is the intent of KUB that these Rules and Regulations
be liberally interpreted.
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Section lll. Definitions

For these Rules and Regulations, and unless the context specifically indicates
otherwise, the following terms shall have the meaning ascribed:

Wherever the context shall require, words used herein in the singular shall
include the plural, words used in the plural shall include the singular, words used
in the masculine shall include the feminine, and words used in the feminine shall
include the masculine.

Board shall mean the KUB Board of Commissioners, as appointed from
time to time by the Mayor and City Council of the City of Knoxville,
Tennessee.

Chief Executive Officer or President and CEO shall mean the President
and Chief Executive Officer of the Knoxville Utilities Board.

Chief Technology Officer or CTO shall mean the Chief Technology Officer
of the Knoxville Utilities Board. The CTO, subject to the supervision of the
CEOQ, shall administer, implement, and enforce the provisions of these
Rules and Regulations.

City shall mean the City of Knoxville, Tennessee.

Customer shall mean any person who receives fiber optic service from KUB
under either an express or implied contract requiring such person to pay
KUB for such service. The term shall also include illicit users of fiber optic
service from KUB.

Fiber Division or division shall mean the part of the KUB system having
charge of the physical operation and financial oversight of KUB'’s fiber
system.

Fiber system shall mean all facilities for transmitting, distributing, and
receiving fiber optic services.

Fees and Charges are any amounts levied that are not consumption based
and set at the discretion of management of KUB as authorized by the Board,
including but not limited to KUB Fiber products recurring monthly residential
service fees, KUB Fiber products recurring monthly non-residential service
fees, and KUB Fiber products non-recurring service fees.

Knoxville Utilities Board, or KUB, shall mean the Knoxville Utilities Board

of the City of Knoxville, Tennessee, or, as the context requires, the
management of KUB, its contractors or agents.
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Person shall mean any individual, partnership, firm, company, association,
society, corporation, limited liability company, trust, estate, governmental
entity, or any other legal entity, or its legal representatives, agents, or
assigns. This definition includes all federal, state, and local governmental
entities and shall also include illicit users of fiber optic service from KUB.

Rules and Regulations means the rules and regulations adopted by the
Board governing the operation and use of KUB’s fiber system.

Policies means those governing policies set forth in a document or
document(s) adopted by the President and CEO implementing the Rules
and Regulations for the KUB fiber system and outlining the guidelines
necessary to oversee daily operation of KUB's fiber system.

User shall mean any premise having a connection to the KUB fiber
system or having access thereto. The term shall include illicit users of
fiber optic service from KUB.

Section IV. Initiation of Fiber Optic Service

1.

Residential use. A formal request for either original or additional

fiber optic services must be made to KUB by the customer and be duly
approved by KUB before connection to the KUB fiber system is made. The
receipt by KUB of a prospective customer’s request for fiber optic service
shall not obligate KUB to render the fiber optic service. KUB may, at its sole
discretion, require the customer to provide security, assurance, or guaranty
prior to KUB rendering fiber optic service. Adherence to KUB’s Terms and
Conditions for Residential Fiber Optic Services is required.

Commercial use. A formal request for either original or additional

fiber optic services must be made to KUB by the customer and be duly
approved by KUB before connection to the KUB fiber system is made. The
receipt by KUB of a prospective customer’s request for fiber optic service
shall not obligate KUB to render the fiber optic service. KUB may, at its sole
discretion, require the customer to provide security, assurance, or guaranty
prior to KUB rendering fiber optic service. Adherence to KUB’s Terms and
Conditions for Commercial Fiber Optic Services is required.

Intergovernmental agreements. At KUB'’s sole discretion, KUB may enter
into agreements with municipalities and unincorporated areas for the
distribution and/or transmission of fiber optic services. Any such agreement
must comply with all applicable federal, state, and local laws, ordinances,
regulations and KUB's Rules and Regulations. There shall be no liability on
the part of KUB to the requestor for refusal of such service. Adherence to
KUB’s Terms and Conditions for Commercial Fiber Optic Services is
required.
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Section V. Interruption of Fiber Optic Service

KUB shall not be liable for any damage resulting from failure of any KUB fiber
system component, or by discontinuing the operation of any segment of its fiber
system for repair, extensions or connections, or from the accidental failure of its
fiber system from any cause whatsoever, or the termination of fiber optic service
as the result of violations by any customer, user, and if different person, owner of
any federal, state, or local laws and/or these Rules and Regulations or Policies, or
damage resulting from KUB's failure to terminate fiber optic service after notice of
termination of fiber optic service by the customer. In cases of emergency, KUB
shall have the right to restrict the use of its fiber system in any reasonable manner
for the protection of KUB's fiber system, customers, the public, and the
environment.

Section VI. Termination of Fiber Optic Service

KUB has the right to terminate or refuse fiber optic services as described in KUB’s
Terms and Conditions for Residential or Commercial Fiber Optic Services.

Section VII. Billing for Fiber Optic Service

The billing for fiber optic services shall be in accordance with KUB’s Terms and
Conditions for Residential or Commercial Fiber Optic Services and the Fiber
Division Schedule of Fees and Charges.

Section VIII. Authority to Establish and Levy Fees and Charges

Under the provisions of the City Charter and of the general laws of the State of
Tennessee, KUB is authorized and empowered to fix, levy, and collect fees, rents,
tolls, or other charges. The President and CEQ shall have the authority to establish,
update, and levy Fiber Division Fees and Charges. The President and CEO shall
provide periodic updates to the Board’s Audit and Finance Committee or to the full
Board upon request.
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Section IX. Authority to Establish Policies

The President and CEO shall have the authority to establish and from time-to-time
update Fiber Division Policies for the operation of the Fiber Division.

These policies include but are not limited to the following:

KUB Terms and Conditions for Residential Fiber Optic Services

KUB Terms and Conditions for Commercial Fiber Optic Services

KUB Acceptable Use Policy

KUB Privacy Policy

KUB Annual Subscriber Notice

Digital Millennium Copyright Act (DMCA) Policy

Customer Proprietary Network Information (CPNI) Policy
Communications Assistance for Law Enforcement Act (CALEA) Policy
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RESOLUTION NO. 1461

A Resolution Authorizing and Approving the Sale or Disposal of Two Parcels of
Real Property of the Wastewater Division of the Knoxville Utilities Board (“KUB”)
Located at 5724 Holston Hills Road and 5220 Yorktown Road in Knoxville,
Tennessee

Whereas, the Wastewater Division of KUB holds title to certain real estate, located
at 5724 Holston Hills Road, Knoxville, Tennessee, identified as Parcel 22 on Knox County
Tax Map 71-M “C”, recorded in the Knox County Register of Deeds Office as Instrument
#200710160031878, consisting of approximately 0.076 acres which was previously used
for KUB’s Crestwood Wastewater Pump Station (the “Holston Hills Road Property”); and

Whereas, the Wastewater Division of KUB holds title to certain real estate located
at 5220 Yorktown Road, Knoxville, Tennessee, identified as Parcel 17 on Knox County
Tax Map 122-O “E”, recorded in the Knox County Register of Deeds Office at Warranty
Book 2271, Page 115, consisting of approximately 0.60 acres (the “Yorktown Road
Property”); and

Whereas, the Holston Hills Road Property and the Yorktown Road Property are
not useful and necessary for the continued operation of the Wastewater system
substantially as it now exists, and are not needed for use by any other KUB system; and

Whereas, pursuant to Section VIl of the KUB Procurement Procedures previously
adopted by the KUB Board of Commissioners (the “Board”), the President and Chief
Executive Officer (‘CEQO") of KUB has determined that the Holston Hills Road Property
and Yorktown Road Property are not needed by the Wastewater system or any other KUB
system; and

Whereas, the bond resolutions for the KUB Wastewater Division authorize the
disposal of property of the Wastewater system which the Board determines to be no
longer necessary, material to or useful in the operation thereof; and

Whereas, in accordance with the City Charter and KUB'’s Procurement Procedures
and Procurement Guidelines, the sale or disposal of the Holston Hills Road Property and
the Yorktown Road Property may occur in a manner that is in the best interest of KUB
and the Wastewater Division.

Now, Therefore, Be It Hereby Resolved by the Board of Commissioners of
the Knoxville Utilities Board:
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Section 1. That the Holston Hills Road Property and the Yorktown Road Property
are not necessary, material to or useful in the continued safe, efficient, and economic
operation of the KUB Wastewater system, substantially as it now exists, nor are those
properties needed by any other KUB system.

Section 2. That the President and CEO or the authorized designee of the
President and CEO be, and hereby is, authorized and directed to sell or otherwise dispose
of the Holston Hills Road Property and the Yorktown Road Property in a manner that is
in the best interest of KUB and the Wastewater Division, and consistent with KUB'’s
Procurement Procedures and state law, to execute all documents, including without
limitation deeds, that are necessary and proper to sell or otherwise dispose of the Holston
Hills Road Property and the Yorktown Road Property and to do all things that the
President and CEO or the authorized designee of the President and CEO deems
reasonable and necessary to effectuate such sale or disposal.

Section 3. That the proceeds of any sale shall be placed into the accounts of the
Wastewater Division in accordance with the Wastewater System Bond Resolution.

Section 4. That this Resolution shall take effect upon its passage.

Jerry Askew/s
Jerry Askew, Chair

Mark Walker/s
Mark Walker, Board Secretary

APPROVED ON 18t

& FINAL READING: 6-16-22
EFFECTIVE DATE: 6-16-22
MINUTE BOOK 45 PAGE 11735-11736
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