
   

Project Scope
• �KUB will install approximately 10,000 feet of new natural gas               

main, valves, and related equipment between Cedardale Lane and   
Autumnwood Circle

• �Gas work to be completed ahead of Knox County/TDOT roadway project 
on Lovell Road (from Cedardale Lane to Middlebrook Pike) scheduled to 
start in 2019

• Route to be determined later this summer after surveying

Project Details
• �Temporary lane closures may be required in the immediate work area to 

facilitate safe access for workers, equipment, and vehicles
• All lanes will reopen to traffic outside of the listed work hours
• General sequence of construction:
	 - Contractor mobilization
	 - Right-of-way vegetation clearing and site preparation
	 - Excavation and pipeline installation
	 - Right-of-way restoration and stabilization
Project Schedule
• �Public Meeting: 6 p.m., Thursday, May 18 at Providence Church 

Worship Center (1432 Lovell Road)
• �Surveying/Project Design: May 29-August 2017 
• �Summer 2017: Route finalized 
• Fall 2017: Easement acquisitions
• �Spring 2018: Construction begins
• Winter 2019: Construction completed
• �Construction Schedule: Monday-Saturday, 7 a.m.- 7 p.m.
• Work schedules adjusted for major holidays

KUB Natural Gas System
• Customers: 100,000
• Service Territory: 284 square miles
• Distribution Mains: 2,425 miles
• Peak Capacity: 157,381 dth

Project Communications
• �KUB Major Construction Projects Blog — Includes 

weekly updates on utility traffic control and utility       
construction progress

• �Blog Link — To access the blog, scan the code to the 
left or type http://kubmajorprojects.blogspot.com/ in your 
web browser

• �Send your e-mail address to blog@kub.org to receive 
updates (include project area)

• �Project hotline – 558-2331 – After normal business hours
• Updates posted on www.kub.org (Special Projects Page)
• �Social Media — Key updates and information about the project posted 

on Facebook and Twitter
• �Online Construction Projects Map — For more information on this and 

other KUB construction projects, type https:// www.kub.org/about/commu-
nity/construction-map/ in your browser to visit KUB’s Online Construction 
Projects Map

KUB Project Contact
Tim Cox
Customer Support
Office: 558-2947
Cell: 313-3777
Weekdays, 
7 a.m.–4 p.m.

After Hours/Weekends
Main KUB Phone Number:
524-2911
Customer Support Hotline: 
558-2331 (Leave recorded mes-
sage. Responded to by end of 
next business day.)

KUB Century II 
Program
Century II is KUB’s long-range 
program to improve and main-
tain our utility systems for our 
customers. It will help move 
KUB into our second century 
of service through sound plan-
ning, resource allocation, and 
continued or accelerated invest-
ment. Century II reflects KUB’s 
commitment to provide reliable 
utility services and meet cus-
tomers needs–now and in the 
future. Anticipating and address-
ing needs now provides long-
term benefits. Visit www.kub.
org for more details about the 
Century II program. 
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