
   

 Scope of Work
•    KUB will have ongoing utility work along sections of Neyland Drive 

starting December 16, 2018, through December 2020 
•  Replacement of water main from December 16, 2018, through           

mid-January 2019
•  Kuwahee Wastewater Treatment Plant Upgrades from January 2019 

through December 2020
 Project Overviews
•  Water: 1,470 feet of 8-inch water main, 1 fire hydrant, 6 service lines 
•  Plant upgrades: construction of a Biologically Enhanced High Rate 

Clarification System (BEHRC) at existing site to provide full treatment 
capacity during peak wet-weather flows

 Traffic Impacts
•  Water Main Construction
  (December 16, 2018 through mid-January 2019)
 -  Neyland Drive: temporary lane shifts and single lane closures as 

needed for construction
• Wastewater Plant Upgrades (January 2019 through December 2020)
 -  Neyland Drive: eastbound curbside lane closed and traffic flow shifted 

to center turn lane (see map on reverse)
•  Entire project area will not be impacted at one time
•  Electronic message boards and traffic channeling devices will be in place 

to assist with maintaining traffic flow
 Greenway Impacts
•  Water Main Construction
  (December 16, 2018 through mid-January 2019)
 -  Neyland Greenway closed between Lake Loudoun Boulevard and 

Third Creek
 -  Detour through the University of Tennessee campus via Lake 

Loudoun Boulevard, Volunteer Boulevard, Andy Holt Avenue, Joe 
Johnson Drive, Solutions Way, and the Third Creek Greenway 

 -  Large site signs with a map showing the closed section of Neyland 
Greenway and detour will be posted at several locations along 
greenways and routes in the vicinity

•  Kuwahee Plant Upgrade Proejct
 -  Neyland Greenway closed intermittently between railroad bridge area 

and Joan Cronan Way
 Project Communications
•  KUB Major Construction Projects Blog — Includes weekly updates on 

utility traffic control and utility construction progress
•  Blog Link — To access the blog, scan the code to the left 

or type http://kubmajorprojects.blogspot.com/ in your web 
browser

•  Send your e-mail address to blog@kub.org to receive 
weekly updates (reference Depot Avenue area)

•  Project hotline: 558-2331 – After normal business hours 
• Updates posted on www.kub.org (Special Projects Page)
•  Social Media: Updates posted on Facebook, Nextdoor, and Twitter

KUB Project Contact
Clint Gaskins
Customer Support
Office: 558-2537
Cell: 255-7156
Weekdays, 
7 a.m.–4 p.m.

After Hours/Weekends
Main KUB Phone Number:
524-2911
Customer Support Hotline: 
558-2331 (Leave recorded 
message. Responded to by end 
of next business day.)

KUB Century II 
Program
Century II is KUB’s long-
range program to improve and 
maintain our utility systems 
for our customers. It will help 
move KUB into our second 
century of service through sound 
planning, resource allocation, 
and continued or accelerated 
investment. Century II reflects 
KUB’s commitment to provide 
reliable utility services and meet 
customers needs–now and 
in the future. Anticipating and 
addressing needs now provides 
long-term benefits. Visit www.
kub.org for more details about 
the Century II program. 
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