
Natural Gas Appliance Rebate Form

Qualifying appliances must be purchased between December 1, 2017 and December 31, 2018. 

This offer is not available for the new construction of homes, condominiums, apartments or townhouses, or any other 
residential dwelling. Qualifying appliance purchases must be new; used appliances are not eligible for rebates. 
Appliance replacement must be converting an existing appliance from electric or propane to natural gas. Only 
one rebate per appliance. Rebate forms must be submitted within 60 days after the installation of the appliance. To 
receive a rebate, this form must be completed in its entirety, and a copy of the sales receipt, installation invoice and 
completed inspection ticket must be provided. Physical inspection for verification may be required. KUB reserves the 
right to verify sales receipts, model numbers and installation information. KUB also reserves the right to request 
additional documentation. By submitting this form, you agree to the terms and conditions of this offer.   
This offer is valid only for existing KUB natural gas customers with a current natural gas account in good standing. 
ARE YOU A CURRENT KUB  NATURAL GAS CUSTOMER? e Yes     e No

The following information is required: 

NAME 

ACCOUNT NUMBER 

ADDRESS 

CITY STATE 

ZIP CODE 

CONTACT NUMBER 

EMAIL ADDRESS 
PLEASE INDICATE THE TYPE OF NEW NATURAL GAS APPLIANCES THAT WERE INSTALLED: 

U Furnace U Water Heater    U Range/Cooktop U Dryer

Please attach a copy of the retail receipt for the appliance, as well as a copy of the contractor’s 
invoice for installation and completed inspection ticket.

DATE 

Warranty Disclaimer: Knoxville Utilities Board makes no representations or warranties about any make or model of equipment. This rebate program is subject to 
change and/or discontinue without notice. Knoxville Utilities Board reserves the right to inspect installation premises or request additional information/
documentation prior to the rebate payment. Knoxville Utilities Board is not liable or responsible for any act or omission of any contractor whatsoever. 

Limitation of Liability: In no event shall Knoxville Utilities Board be liable to the Customer or any third party for any special, incidental, direct or consequential 
damages, including lost of profits, loss of use or cost of replacement equipment associated with replacement of equipment. In no event shall Knoxville Utilities 
Board be liable to the Customer for more than the amount of the rebate received by the Customer under this program. Nothing in the rebate program shall be 
interpreted to limit or prevent the protections afforded to Knoxville Utilities Board under the Tennessee Governmental Tort Liability Act (T.C.A § 29-20-101 et 
seq.).

Tennessee Open Records Act: Knoxville Utilities Board is an independent agency of the City of Knoxville, therefore, Knoxville Utilities Board's records are public 
records open for inspection by any person at reasonable times, except as provided in the Tennessee Open Records Act (T.C.A § 10-7-501 et seq.) or other laws.   

Mail completed forms and supporting documentation to:  Knoxville Utilities Board
Attn: Appliance Rebate Program 
P.O. Box 59017
Knoxville, TN 37950  

U Fireplace Logs




