{ Weatherization Programs

Knoxville Utilities Board has a long legacy of supporting low-income
weatherization programs through its Round It Up program and partnerships like
TVA's Home Uplift and the Knoxville Extreme Energy Makeover. These programs
help break the cycle of high utility bills due to inefficient homes and ongoing
needs for bill payment assistance.

Weatherization upgrades improve the energy efficiency of customer homes

by replacing or upgrading inefficient home systems, such as the heat and air
conditioner. Weatherization reduces energy consumption and utility bills while
improving customer comfort and health by improving indoor air quality and
reducing the stress low-income families face over their utility bill.

Improvements may include:
Air sealing

Duct sealing/replacement
Attic insulation

Water heater & pipe insulation
Wall insulation

HVAC clean & tune

HVAC replacement

Windows & door replacement
Heat pump water heater
Refrigerator

LED bulbs

Low-flow showerheads

How do | apply for weatherization?
There are currently two weatherization programs available for KUB customers meeting eligibility requirements:
B TVA's Home Uplift Program: Contact 888-986-7262 or hup@clearesult.com
B The Knoxville-Knox County Community Action Committee’s (CAC) Weatherization Assistance Program:
Visit CAC’s weatherization assistance program webpage or call 865-244-3080.

Program Eligibility Requirements TVA Home Uplift | CAC Weatherization
Program Assistance Program

Applicant must be KUB customer

Applicant must meet limited income eligibility

Home must be primary residence of applicant

Available for renters (must have home owner’s consent)

Available for single-family homes

Available for multi-family homes
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Available for site built and manufactured homes

Must have an in-home energy audit performed and be
willing to share home energy performance information
with program administrators
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Note: All applicants will be required to provide proof of income and proof of relevant utility usage.
Note: There is currently a waiting list for CAC's Weatherization Assistance Program.

In addition to KUB’s Round It Up Program and TVA’s Home Uplift funds, this project is funded under a grant
contract with the State of Tennessee. For more information, visit www.kub.org/rounditup.



