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Knoxville Utilities Board 

Wastewater Division 
 

 
SCHEDULE D – SEWER IMPROVEMENT CHARGE 

 
 
(A) Applicable Charges -  All properties connected or having access to the wastewater 

system shall be subject to a Sewer Improvement Charge which shall be determined 
as follows: 

 
(1) For all users not described in paragraph A (2), or A (3), the Sewer Improvement 

Charge shall be an amount equal to the Contribution in Aid of Construction 
determined in accordance with the provisions of Section 33-19 of the Rules and 
Regulations for the Wastewater Division that may from time to time be in effect. 
Any contribution in Aid of Construction that is assessed under Section 33-19 (b) of 
the Rules and Regulations on or after December 1, 1992 may, at the customer’s 
option, be paid as a part of the customer’s utility bill in monthly installments for a 
period not to exceed ten (10) years at an annual interest rate of nine percent (9%). 

 
(2) For all users that: (i) on December 1, 1992 are being assessed, or which properly 

should be assessed, a Sewer Improvement Charge under the terms of this 
Schedule D as it existed immediately prior to December 1, 1992 or, (ii) which are 
located in areas annexed into the corporate limits of the City of Knoxville pursuant 
to Ordinance No. 0-31-87, the Sewer Improvement Charge shall be calculated on 
multiples of a basic charge (the “Basic Charge”), which shall be Six Hundred 
Seventy -Five Dollars ($675.00). At the customer’s option, the Sewer Improvement 
Charge may be paid as a part of the customer’s utility bill in monthly installments 
of Three and 25/100 dollars ($3.25) for the three hundred sixty (360) months. 
Sewer Improvement Charges assessed under the terms of this paragraph A (2) 
shall be calculated as follows: 

 
(a) Each user consisting of a single-family dwelling shall pay a Sewer 

Improvement Charge equal to the Basic Charge, regardless of area. 
 

(b) Each multifamily, commercial or industrial user shall pay a Sewer 
Improvement Charge based on the greater of the following two 
calculations: 

 
(i) Area/meter basis: The lesser of (a) the Basic charge times the 
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square footage of the area of the property divided by 15,000 or (b) the 
Basic Charge times the following multiples based on meter size: 

 
Meter Size Multiple 
   5/8” . . . . . . . . . . . . . . . . . . . . . 1 
    ¾” . . . . . . . . . . . . . . . . . . . . 1.5 
     1” . . . . . . . . . . . . . . . . . . . . 2.5 
 1 ½” . . . . . . . . . . . . . . . . . . . . .  5 
     2” . . . . . . . . . . . . . . . . . . . . .  8 
     3” . . . . . . . . . . . . . . . . . . . . .15 
     4” . . . . . . . . . . . . . . . . . . . . .25 
     6” . . . . . . . . . . . . . . . . . . . . .50 
     8” . . . . . . . . . . . . . . . . . . . . .80 
   10” . . . . . . . . . . . . . . . . . . . .120 
   12” . . . . . . . . . . . . . . . . . . . .155 

 
*  If a user is served by more than one meter, the multiple used shall be the sum of the 
multiple computed on each meter. 
 

(ii) Frontage Basis – the Basic Charge times the total frontage of the 
property measured in feet at the building line parallel to the street along 
which the property lies for the greater distance divided by 100. 
 

(c) For service to users located entirely or partly outside the corporate limits 
of the City of Knoxville, the Sewer Improvement Charge imposed under 
this paragraph A (2) shall be one and one-half (1-1/2) times the above 
schedule of charges. 

 
(d) Any user charged a Sewer Improvement Charge under this paragraph 

A (2) that reconnects to the Wastewater system on or after December 
1, 1992 because of a change in the level or character of the user’s 
wastewater service shall upon such reconnection be subject to the 
Sewer Improvement Charge calculated under paragraph A (1) hereof. 

 
(3) For all property located in a Transfer Area, that is subject to a Fee Agreement, the 

user shall be subject to a Sewer Improvement Charge equal in amount to the 
payments that would have been owed under the Fee Agreement for the affected 
property, assuming the Fee Agreement remained in effect for its duration, adjusted 
in accordance with KUB’s policies for any additional property users as permitted 
under the Fee Agreement, less a credit for any payments actually paid to KUB 
under the Fee Agreement. Except as otherwise provided herein, Sewer 
Improvement Charges assessed under this paragraph A (3) shall be paid on the 
same terms provided in the Fee Agreement for the affected property. As used 
herein” (i) the term “Transfer Area” shall mean an area: (a) that was previously 
provided wastewater service by a municipal utility (other than KUB) or a utility 
district, and (b) with respect to which KUB acquired or otherwise succeeded to the 
right to provide wastewater service; and (ii) the term “Fee Agreement” shall mean 
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a contract or other agreement entered into between the owner or other user of a 
tract of property and a municipal utility (other than KUB) or a utility district, by the 
terms of which the owner or other user of the property agrees to pay all or any part 
of the cost of extending wastewater lines and facilities to such property or 
otherwise making wastewater service available to such property. 

 
(B) Deferral of Payment – A Sewer Improvement Charge shall not be billed or collectible 

for any monthly billing for any period for which a wastewater service charge is not 
payable. 

 
(C) Prepayment – A customer who has elected to pay the Sewer Improvement Charge in 

monthly installments may thereafter prepay the balance of such charge in whole (but 
not in part) in an amount equal to the unamortized balance of the Sewer Improvement 
charge as of the date of such prepayment. 

 
(D) Installment Terms – A customer who has elected to pay the Sewer Improvement 

Charge in monthly installments pursuant to paragraph A (1) shall be obligated to make 
such payments at the rate of interest and length of payment period specified in this 
Schedule D as of the date of the customer’s election, notwithstanding customer’s right 
of prepayment. 

 
(E) Definitions – The defined terms in this Schedule D shall have the meanings given to 

them from time to time in the Rules and Regulations for Wastewater Division. 
 
 

Rules and Regulations 
 

Service is subject to Rules and Regulations of KUB. 
 
Resolution No. 1455 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Effective July 1, 2022 
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