
   

 Project Update
•  KUB subcontractor Hurst Excavating began construction in February 2018 on 

Phase 1 of a three-phase project to rehabilitate wastewater pipes and manholes 
• Phase 1 remains on schedule for completion by December/January
• Work on Scenic Drive and Southgate Drive is mostly complete
 - One minor repair remains on Scenic Drive
 -  Work remains in the intersection of Southgate Drive and Cherokee 

Boulevard after the Dogwood Arts Festival concludes April 30
•  Phase 1 work on Noelton Drive will begin after City of Knoxville six-week 

drainage project scheduled to begin in early May
• KUB will install new water and wastewater pipes on Noelton Drive
 Paving and Restoration
• KUB is patch-paving all road cuts from wastewater work
•  Streets in Phase 1 of KUB project are scheduled to be paved by the City of 

Knoxville as part of its 2019 paving schedule
•  Scenic Drive and Southgate Road are included in the City’s paving schedule for 

this year
•  Right-of-way restoration will be complete as weather conditions allow following 

digging
• Final paving to be done in all areas by fall 2021
 Project Details
• General sequence of construction:
 - Mobilize crews and equipment
 -  Construction methods
  • Open cut excavation and replacement
  • Cured-in-place lining of existing pipe
  • Pipe bursting of existing pipe
 - Test rehabilitated wastewater main
 - Connect customer service laterals
 - Right-of-way restoration and stabilization
• 18 total miles of wastewater pipe to be rehabilitated:
 - Phase 1 - Five miles
  • Construction underway
  • Phase 1 is approximately 25 percent complete as of late April 2018
 - Phase 2 - Seven miles
  • Currently under design
  • Construction scheduled to begin in January 2019 and last for one year
 - Phase 3 - Six miles
  • Construction scheduled to begin in January 2020 and last for one year

 Project Communications
•  KUB Major Construction Projects Blog — Includes weekly 

updates on utility traffic control and utility construction progress
•  Blog Link — To access the blog, scan the code to the left or type 

http://kubmajorprojects.blogspot.com/ in your web browser
•  Send your e-mail address to blog@kub.org to receive weekly 

updates (reference Sequoyah Hills area)
•  Project hotline – 558-2331 – After normal business hours

• Updates posted on www.kub.org (Special Projects Page)
•  Social Media — Updates posted on Facebook, Nextdoor, and Twitter

Online Construction Projects Map — For more information on this and other 
KUB construction projects, scan the code at the left or type https:// www.kub.
org/about/community/construction-map/ in your browser to visit KUB’s Online 
Construction Projects Map

KUB Project Contacts
Tim Cox
Customer Support
Office: 558-2947
Cell: 313-3777
Weekdays, 
7 a.m.–4 p.m.

Tom England
Customer Support
Office: 558-2177
Cell: 640-3157
Weekdays, 
7 a.m.–4 p.m.

After Hours/Weekends
Main KUB Phone Number:
524-2911
Customer Support Hotline: 
558-2331 (Leave recorded mes-
sage. Responded to by end of 
next business day.)

KUB Century II 
Program

Century II is 
KUB’s long-
range program 
to improve and 
maintain our utility 
systems for our 
customers. It will 
help move KUB 
into our second 

century of service through sound 
planning, resource allocation, 
and continued or accelerated 
investment. Century II reflects 
KUB’s commitment to provide 
reliable utility services and meet 
customers needs–now and in the 
future. Anticipating and address-
ing needs now provides long-
term benefits. Visit www.kub.
org for more details about the 
Century II program. 
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