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KUB Statement Following Natural Gas Pipeline Incident in Smith County, 
Tennessee 

 

KUB has been impacted by a natural gas transmission pipeline incident in Smith County, 
TN.  
 
KUB has already coordinated with its large interruptible customers to curtail their use as 
provided for in their contracts with KUB, and we are actively managing our natural gas 
supplies from other sources and making use of our natural gas in storage to ensure we 
can continue providing service to our remaining customers. Although service to our non-
interruptible customers has not yet been impacted, KUB asks that customers who can 
reduce their natural gas usage do so today and until further notice. At the moment, we 
do not expect KUB’s natural gas customers to see an increase in natural gas rates due 
to this event. 
 
KUB will continue to monitor the repairs of the East Tennessee Natural Gas Pipeline and 
update our customers accordingly. 
  
 
 
KUB is a municipal utility serving Knox and parts of seven adjacent counties and provides 
electric, gas, water, and wastewater services to more than 459,000 customers.   
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